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PREFACE 
 

Skill Education is a dynamic and evolving field, and ensuring that every learner has 

access to quality learning resources is of paramount importance. The absence of 

finalised study material should not hinder the educational progress of students in 

the schools. To address this need, the PSS Central Institute of Vocational Education 

(PSSCIVE) presents this Draft Study Material, a provisional yet comprehensive 

resource, designed to support the teaching-learning process until the official study 

materials or textbooks are released by the National Council of Educational Research 

and Training (NCERT). 

 

This draft study material provides a structured, accessible, and curriculum-aligned 

framework for both teachers and students during the interim period. The content 

has been carefully developed to ensure continuity in learning and to help students 

achieve the prescribed learning outcomes. The content of the draft study material 

covers essential concepts, practical competencies, and skill-based knowledge in 

accordance with the curriculum and established educational standards. 

 

The primary objective of this material is to sustain the momentum of skill education 

and facilitate effective classroom transactions while the finalised textbooks are under 

preparation. It serves as a guiding resource that can be adapted and enriched to 

meet the diverse learning needs of students. 

 

We express our sincere gratitude to the academicians, educators, subject matter 

experts, industry professionals, academic consultants, and all other contributors 

whose expertise and valuable insights have made the development of this draft study 

material possible. 

 

Teachers are encouraged to use this draft study material as guiding resource and to 

supplement them with additional learning materials, practical activities, and 

contextual examples that cater to the unique needs and learning styles of their 

students. We welcome constructive feedback and suggestions, particularly from 

teachers and practitioners, to further enhance the content and effectiveness of this 

study material. 

We hope that this draft study material serves as a valuable resource in fostering 

knowledge, skills, and employability among learners, while supporting the successful 

implementation of skill education programmes across the country. 

Deepak Paliwal  

Joint Director 

PSS Central Institute of Vocational Education 

28 July 2026  

Bhopal 
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ABOUT THE BOOK 

The growing elderly population has increased the demand for skilled and 

compassionate caregivers who can provide quality care, emotional support, and 

companionship to older adults. Elderly care is an essential component of the 

healthcare and social service sectors, focusing on promoting the health, safety, 

dignity, independence, and overall well-being of senior citizens. Effective caregiving 

requires a combination of knowledge, practical skills, empathy, ethical values, and 

professionalism to address the diverse needs of elderly individuals. 

Elderly Care Companion for Class XII is a comprehensive book designed to equip 

students with the knowledge, practical skills, and professional competencies 

required for providing person-centred elderly care. The book prepares learners to 

support older adults in home, community, assisted living, and healthcare settings 

while fostering compassion, respect, effective communication, and ethical caregiving 

practices. 

The book begins with Advanced Elderly Care Technologies and Modern Care Systems, 

introducing learners to assistive devices, telemedicine, remote health monitoring, 

dementia care, cognitive support, smart homes, community-based services, palliative 

care, and emerging career opportunities in geriatric care. Students are then 

introduced to Professional Communication and Relationship Management, where they 

develop communication skills, family coordination, documentation, confidentiality, 

ethical practices, and collaboration with healthcare professionals. 

The book further covers Administrative and Care Coordination Skills, enabling 

learners to manage care plans, schedules, records, digital documentation, teamwork, 

and data security for the smooth delivery of elderly care services. In addition, the 

section on Advanced Elderly Care Practices focuses on personal hygiene, mobility 

assistance, emergency response, safety management, caregiver wellness, and 

promoting the dignity, health, and emotional well-being of elderly individuals. 

This book aims to nurture compassion, responsibility, caregiving competence, and 

professional excellence among learners. Through a balanced combination of 

theoretical concepts, practical activities, case studies, and skill-based learning. 

 

Vinay Swarup Mehrotra 

Professor and Head 

Curriculum Development and Evaluation Centre 

PSS Central Institute of Vocational Education 
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Unit 1 Advanced Elderly Care Technologies 

and Modern Care Systems 
 

Unit 1 on Advanced Elderly Care Technologies and Modern Care Systems 

introduces you to modern technologies, caregiving approaches, and support systems 

used in elderly care. With the advancement of healthcare services and digital 

technologies, elderly care has become more efficient, safe, and person-centred. 

Modern elderly care focuses on improving the independence, comfort, safety, 

communication, and overall well-being of elderly individuals through assistive 

devices, digital healthcare systems, dementia care practices, and innovative support 

services. 

 

Session 1 on Assistive Devices and Mobility Technologies emphasises the 

importance of devices such as walkers, wheelchairs, hearing aids, and smart 

assistive technologies that help elderly individuals perform daily activities safely and 

independently. 

 

Session 2 on Telemedicine and Remote Monitoring elaborates on virtual 

healthcare services, digital communication with healthcare providers, and the use of 

remote health monitoring devices for supporting elderly individuals from home. 

 

Session 3 on Dementia Care and Cognitive Support introduces you to dementia, 

memory loss, communication strategies, behaviour management, and cognitive 

stimulation activities that help support elderly individuals with cognitive challenges. 

 

Session 4 on Innovations and Global Trends in Elderly Care covers smart homes, 

community care models, institutional and palliative care services, and emerging 

career opportunities in geriatric care and modern elderly support systems. 

 

Session 1: Assistive Devices and Mobility Technologies 

 

As people grow older, they may face difficulties in moving, hearing, seeing, or 

performing daily activities independently. Ageing can cause weakness in muscles, 

joint pain, poor balance, reduced eyesight, and hearing loss. Some elderly individuals 

may also suffer from illnesses such as arthritis, paralysis, fractures, or neurological 

disorders that affect their mobility and communication. In such situations, assistive 

devices and mobility technologies play an important role in improving their quality 

of life. An Elderly Care Companion should understand the purpose, use, and care of 

these devices. Proper knowledge helps the caregiver support elderly individuals 

effectively and prevent accidents or discomfort. 
 

1. Types of Assistive Devices  
 

Assistive devices are specially designed tools or equipment that help elderly 

individuals perform everyday tasks safely and comfortably. These devices support 

movement, communication, hearing, vision, and daily living activities. They help 
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elderly individuals remain independent, confident, and socially active. Mobility 

technologies are devices that help people move from one place to another with less 

difficulty and greater safety. 

 

2. Walkers and Walking Aids 

 

Walking becomes difficult for many elderly individuals due to weak muscles, poor 

balance, dizziness, or joint problems. Walking aids provide support and stability 

while moving. A walker is one of the most commonly used mobility devices. It is a 

lightweight frame with four legs that helps elderly individuals maintain balance while 

walking. Some walkers are designed with wheels attached to the front legs, making 

movement easier and smoother. Walkers are especially helpful for elderly individuals 

who have difficulty balancing, are recovering from surgery or injury, experience 

weakness in their legs, or require additional support while walking both indoors and 

outdoors. 
 

Before using a walker, the caregiver must ensure that it is properly adjusted to the 

correct height. The elderly person should be able to stand upright and hold the 

walker comfortably without strain. If the walker is set too high or too low, it can lead 

to discomfort, pain, or even loss of balance, increasing the risk of falls. While 

assisting an elderly individual with a walker, the caregiver should encourage slow 

and steady movement. Wet floors, loose carpets, and obstacles should be removed to 

prevent falls. Apart from walkers, elderly individuals may also use (Figure 1.1): 
 

• Canes or walking sticks for mild support 

• Crutches for temporary injuries 

• Rollators with wheels and seats for longer walking distances 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Each device is selected according to the individual’s health condition and mobility 

needs. 

  Fig. 1.1: Walkers and walking aids for elderly individuals 
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3. Wheelchairs 

 

Some elderly individuals may be unable to walk because of severe weakness, 

paralysis, fractures, stroke, or chronic illness. In such situations, wheelchairs help 

them move safely and comfortably. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A wheelchair allows elderly individuals to move indoors and outdoors without 

physical strain (Figure 1.2). Wheelchairs may be manual or electric. Manual 

wheelchairs are pushed by the caregiver or the user, while electric wheelchairs 

operate using batteries and controls. 

 

When using a wheelchair, safety is very important to prevent accidents and ensure 

comfort. The caregiver should lock the wheels whenever the person is sitting down 

or getting up, and make sure the footrests are correctly positioned for proper support. 

The wheelchair should be pushed slowly and carefully, avoiding sudden turns or fast 

movements that may cause imbalance. It is also essential to check for uneven 

surfaces or obstacles in the path to ensure smooth and safe movement.  

 

Caregivers should also maintain correct posture for the elderly individual to prevent 

body pain or pressure sores. Sitting in the same position for a long time can cause 

discomfort and skin damage. Wheelchairs should be cleaned regularly and checked 

for loose parts, damaged brakes, or flat tyres. 

 

4. Hearing Aids 

 

Hearing loss is common among elderly individuals. They may find it difficult to hear 

conversations, television sounds, or phone calls. Hearing problems can lead to 

loneliness, confusion, and frustration. 

    Fig. 1.2: Using a wheelchair to assist the elderly individual 
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Hearing aids are small electronic devices worn in or behind the ear to improve 

hearing ability (Figure 1.3). These devices increase sound levels and help elderly 

individuals communicate more clearly. There are different types of hearing aids 

depending on the degree of hearing loss. Some are placed inside the ear, while others 

fit behind the ear. An elderly care companion has an important role in supporting 

the proper use and maintenance of a hearing aid. They should assist the elderly 

person in wearing the device correctly, ensure that the batteries are functioning 

properly, and clean the hearing aid with care. It is also important to protect the device 

from exposure to water and dust to maintain its effectiveness. In addition, the 

caregiver should communicate clearly and patiently. When speaking with a person 

using a hearing aid, they should face the individual directly, speak at a moderate 

pace, and minimize background noise such as loud television or traffic to ensure 

better understanding. 

 

5. Assistive Devices 

 

Assistive devices play a vital role in helping elderly individuals maintain 

independence, mobility, and safety during daily activities. These devices include 

walking aids (such as canes, walkers, and wheelchairs), hearing aids, spectacles, 

medication reminders, emergency alert systems, and fall detection sensors. 

Technology has introduced many modern devices that improve elderly care and 

increase safety. There are also smart assistive devices. Such devices use sensors, 

alarms, internet connectivity, or digital systems to support elderly individuals. 

Examples of smart assistive devices include the following:  

 

• Smart watches that monitor heart rate and physical activity 

• Emergency alert buttons for calling help during emergencies 

• Medication reminder devices 

Fig. 1.3: Parts of a hearing aid 
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• Fall detection sensors 

• Voice-controlled assistants 

• GPS tracking devices for people with memory loss 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These assistive devices (Figure 1.4) help caregivers monitor elderly individuals more 

effectively and respond quickly during emergencies. For example, a fall detection 

device can automatically send an alert to family members or healthcare providers if 

the elderly person falls. Similarly, medication reminder devices help ensure 

medicines are taken on time. Although these technologies are helpful, caregivers 

should explain their use patiently and ensure elderly individuals feel comfortable 

using them. 

 

6. Safe Usage of Assistive Devices 

 

The primary purpose of assistive devices is to improve the quality of life of older 

adults by promoting independence, reducing physical strain, increasing confidence, 

and preventing accidents. To ensure maximum safety and effectiveness, caregivers 

should encourage elderly individuals to use prescribed assistive devices consistently 

and correctly. Before each use, the device should be carefully inspected for signs of 

wear, damage, or malfunction. It is also important to ensure that the device is 

properly fitted and adjusted, as a walking aid that is too high or too low can cause 

discomfort, poor posture, and increase the risk of falls (Figure 1.5). Assistive devices 

should be cleaned regularly according to the manufacturer's instructions to maintain 

hygiene and proper functioning. Caregivers should demonstrate the correct method 

of using each device and supervise its use until the individual is confident and 

comfortable. If the elderly person experiences pain, discomfort, difficulty using the 

device, or if any damage is noticed, its use should be discontinued if necessary, and 

advice should be sought from a healthcare professional, physiotherapist, 

occupational therapist, or audiologist. Regular assessment, adjustment, repair, or 

replacement of assistive devices helps ensure they continue to provide safe and 

effective support. 

Fig. 1.4: Assistive devices for elderly care  
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7. Maintenance of Assistive Devices 

 

Regular maintenance is essential to increase the lifespan and effectiveness of 

assistive devices. Poorly maintained equipment may malfunction during use and lead 

to injuries. Basic maintenance practices include regularly cleaning walkers and 

wheelchairs, tightening any loose screws or handles, and checking brakes and 

wheels for proper functioning. In addition, weak batteries in hearing aids or other 

smart devices should be replaced promptly, and all equipment should be stored 

safely after use. Caregivers must also report any damaged devices immediately and 

ensure that faulty equipment is not used until it is properly repaired. 

 

8. Role of the Elderly Care Companion 

 

An Elderly Care Companion plays a vital role in helping elderly individuals use 

assistive devices safely and confidently. The caregiver should be patient, respectful, 

and supportive while understanding the specific needs of the elderly person. They 

should carefully select and use assistive devices under proper guidance, encourage 

independence rather than overdependence, and ensure the comfort and dignity of 

the individual at all times. Promoting safety is essential, along with maintaining 

positive and respectful communication. A caring and compassionate attitude helps 

elderly individuals feel secure, valued, and emotionally supported. 

 

Assistive devices and mobility technologies have become essential in elderly care. 

They help elderly individuals live more independently, safely, and comfortably. 

Devices such as walkers, wheelchairs, hearing aids, and smart technologies improve 

mobility, communication, and daily living. An Elderly Care Companion must 

understand the proper use, safety, and maintenance of these devices. With correct 

knowledge and compassionate care, caregivers can greatly improve the physical and 

emotional well-being of elderly individuals. 

Fig. 1.5: Safe usage of assistive devices 
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Practical Exercise 

 

Activity 1: Identify and understand assistive devices 

 

Materials Required: 

1. Pictures or real samples of walker, wheelchair, cane, hearing aid etc.  

2. Chart paper  

3. Marker pens  

 

Procedure: 

• The teacher will display different assistive devices or their images.  

• Students will observe each device carefully.  

• In groups, students will discuss:  

▪ Name of the device  

▪ Its use in elderly care  

▪ Which elderly person may need it  

• Each group will prepare a small chart showing the device and its function.  

• Groups will present their observations in class.  

 

Activity 2: Safe walker and wheelchair handling 

 

Materials Required: 

1. Walker  

2. Wheelchair  

3. Open classroom space  

 

Procedure: 

• The teacher will demonstrate the correct use of a walker and wheelchair.  

• Students will observe posture, balance, and safety precautions.  

• In pairs, students will practice:  

▪ Walking correctly using a walker  

▪ Assisting a person in a wheelchair  

▪ Locking wheelchair brakes properly  

• Students will also identify unsafe practices shown by the teacher.  

• The class will discuss the importance of safety during mobility support.  

 

Activity 3: Smart assistive devices in elderly care 

 

Materials Required: 

1. Images/videos of smart watches, emergency alert systems, medication 

reminder devices, etc.  

2. Internet-enabled device (optional)  

 

Procedure: 

• Students will observe different smart assistive devices used for elderly 

individuals.  
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• The teacher will explain how these devices improve safety and health 

monitoring.  

• Students will select one smart device and discuss:  

▪ How it works  

▪ Its benefits for elderly individuals  

▪ Situations where it can be useful  

• Students will present their ideas through a short classroom discussion. 

 

Check Your Progress 

 

A. Fill in the Blanks 

 

1. A __________ helps elderly individuals walk safely and maintain balance.  

2. __________ are used by elderly individuals who are unable to walk independently.  

3. A hearing aid helps improve the ability to __________ clearly.  

4. Smart assistive devices help in monitoring health and ensuring __________.  

5. Regular __________ of assistive devices increases their safety and durability.  

 

B. Multiple Choice Questions 

 

1. Which of the following is a mobility aid? 

a) Hearing aid 

b) Walker 

c) Thermometer 

d) Stethoscope 

  

2. Which device is mainly used to improve hearing ability? 

a) Wheelchair 

b) Walker 

c) Hearing aid 

d) Rollator  

 

3. Why should wheelchair brakes be locked? 

a) To increase speed 

b) To prevent unwanted movement 

c) To fold the wheelchair 

d) To reduce weight  
 

4. Which of the following is a smart assistive device? 

a) Emergency alert button 

b) Spoon 

c) Pillow 

d) Blanket 
 

5. What should be checked regularly in assistive devices? 

a) Decoration 

b) Colour 
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c) Safety and functioning 

d) Shape  

 

C. State Whether the Following Statements are True or False 

 

1. Assistive devices help elderly individuals remain independent.  

2. A walker should be kept too far from the body while walking.  

3. Hearing aids help elderly individuals communicate better.  

4. Smart devices can help during emergencies.  

5. Assistive devices do not require maintenance.  

 

D. Subjective Questions 

 

1. An elderly person recovering from a leg injury finds it difficult to walk without 

support. Which assistive device would be most suitable in this situation? Explain 

how it will help the person move safely.  

2. During a home visit, a caregiver notices that the wheelchair brakes are not 

working properly. What should the caregiver do before assisting the elderly 

individual? Explain the importance of wheelchair safety.  

3. An elderly woman with hearing loss is unable to communicate properly with her 

family members. How can a hearing aid improve her daily life and 

communication?  

4. A senior citizen living alone often forgets to take medicines on time and fears 

falling during emergencies. Which smart assistive devices can help in this 

situation? Explain their uses.  

5. While assisting an elderly individual with a walker, a caregiver observes that the 

person is bending too much and walking unsafely. What instructions should the 

caregiver give to ensure proper and safe use of the walker? 

 

What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the importance of assistive devices and mobility technologies in elderly 

care; 

• identify different assistive devices such as walkers, wheelchairs, hearing aids, 

and smart assistive devices;  

• demonstrate safe usage practices while assisting elderly individuals with 

mobility aids; 

• describe the role of smart technologies in improving the safety, communication, 

and health monitoring of elderly individuals; and  

• apply proper safety and maintenance practices for assistive devices used in 

elderly care. 
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Session 2: Telemedicine and Remote Monitoring 
 
 

Telemedicine is the use of communication technology to provide healthcare services 

from a distance. Through telemedicine, elderly individuals can speak with doctors, 

receive medical advice, discuss symptoms, and get follow-up consultations from their 

homes. 

 

1. Role of Telemedicine in Elderly Care 

 

Virtual consultations save time, reduce travel stress, and lower the risk of infection, 

especially for elderly individuals with weak immunity. It also helps family members 

stay connected with healthcare providers. During a telemedicine consultation, 

caregivers can support elderly individuals by helping them set up their mobile 

phones or computers, assisting with video calls, and sharing relevant medical 

records or reports with the doctor. They may also help explain symptoms clearly to 

ensure proper understanding and assist in following the doctor’s instructions after 

the consultation. For an effective online consultation, it is important to have good 

internet connectivity, clear communication, and ensure privacy throughout the 

process. 

 

2. Remote Health Monitoring Devices 

 

Remote monitoring devices help track the health condition of elderly individuals 

regularly (Figure 1.6). These devices provide important health information and help 

identify problems at an early stage. 

 

 

Common remote monitoring devices include digital blood pressure monitors, 

glucometers for measuring blood sugar levels, pulse oximeters for tracking oxygen 

saturation, digital thermometers, and smartwatches that monitor heart rate and 

physical activity. These devices enable caregivers and doctors to keep track of a 

patient’s health conditions without the need for frequent hospital visits. Regular use 

of such tools helps improve patient safety and ensures timely medical attention when 

Fig. 1.6: Remote health monitoring devices 
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required. Caregivers should ensure that the devices are clean, properly charged, and 

used correctly for accurate readings. 

 

3. Digital Communication with Healthcare Providers 

 

Digital communication helps caregivers stay connected with doctors, nurses, 

hospitals, and emergency services. Messages, phone calls, emails, and healthcare 

applications are commonly used for communication (Figure 1.7). An Elderly Care 

Companion should communicate clearly and respectfully while sharing health 

information. Important details such as medicines, symptoms, changes in behaviour, 

or emergencies should be reported accurately. Caregivers should also maintain 

records of appointments, medical advice, and follow-up schedules to ensure proper 

continuity of care. 

 

4. Tools for vital monitoring and digital consultations 

 

Vital monitoring tools and digital consultation platforms (Table 1.1) form the 

backbone of telehealth for older adults. These technologies make it possible to track 

health conditions regularly and share information with healthcare providers without 

the need for frequent hospital visits. When used correctly, they support early 

detection of problems, improve treatment outcomes, and give both elders and 

caregivers a sense of security. 

 

Vital monitoring tools record key health indicators that are often affected by ageing. 

Digital blood pressure monitors, glucometers for blood sugar testing, pulse oximeters 

for oxygen levels, and digital thermometers are common examples. More advanced 

devices include wearable smartwatches that track heart rate, activity levels, and even 

sleep patterns. Some tools can store data or send results directly to healthcare 

providers through mobile applications. For elders with heart conditions, continuous 

Electrocardiogram (ECG) patches provide real-time monitoring, reducing the risk of 

unnoticed complications. 

 

Digital consultation platforms connect older adults with doctors, nurses, or 

specialists. Through video calls, chat services, and mobile applications, elders can 

discuss symptoms, share reports, and receive prescriptions. Caregivers often join 

Fig. 1.7: Ways of digital communication 
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these consultations, making sure that instructions are followed correctly. For routine 

check-ups, digital consultations save time and energy, especially for elders with 

mobility limitations. In emergencies, they allow quick assessment and guidance until 

direct medical care is arranged. 

 

These tools also support integrated care. For example, a diabetic elder can record 

daily blood sugar levels on a digital device, upload the data to a secure app, and have 

the doctor review it during an online consultation. This process avoids gaps in 

treatment and makes care more personalised. In rehabilitation, physiotherapists 

may guide exercises over video calls while monitoring progress with wearable devices. 

Despite the advantages, challenges remain. Some elders find it difficult to handle 

digital devices or remember how to use them. Internet connectivity and technical 

failures can interrupt consultations. Data privacy is another concern, since sensitive 

health information is stored and transmitted electronically. Caregivers often need to 

assist with setup, explanation, and follow-up to ensure that tools are used effectively. 

 

Table 1.1: Difference between Vital Monitoring Tools and Digital 

Consultations 

 

Vital Monitoring Tools Digital Consultations 

Devices used to measure, track, and 

sometimes transmit health data. 

Platforms used to communicate directly 

with healthcare providers. 

Focus on collecting objective health 

indicators (e.g., blood pressure, blood 

sugar, oxygen level, heart rate). 

Focus on providing medical advice, 

prescriptions, and guidance based on 

shared reports or symptoms. 

Examples: Glucometers, digital blood 

pressure monitors, pulse oximeters, 

Electrocardiogram (ECG) patches, 

smartwatches. 

Examples: Telemedicine apps, video call 

platforms, secure online chat, or patient 

portals. 

Mainly used by the elder or caregiver 

at home to monitor health daily or 

continuously. 

Used during scheduled or emergency 

consultations to interact with doctors or 

specialists. 

Strength: Enables early detection and 

ongoing observation of health 

conditions. 

Strength: Ensures timely medical 

decisions and continuity of treatment 

without physical travel. 

Limitation: Data must be interpreted 

correctly, and devices require proper 

handling and maintenance. 

Limitation: Cannot replace physical 

examination and depends on digital 

literacy and internet access. 

 

Vital monitoring devices and digital consultation platforms are essential components 

of modern geriatric care. They bring healthcare into the home, reduce unnecessary 

travel, and promote continuous observation of health. By combining accurate 

monitoring with real-time communication, these tools strengthen medical decision-

making and improve the quality of life for older adults. 
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5. Privacy in Digital Care 

 

While using digital healthcare services, personal and medical information of elderly 

individuals must be kept safe and confidential. Privacy is very important in 

telemedicine and remote monitoring (Figure 1.8). 

 

 

 

 

 

 

 

 

 

 

Caregivers should ensure that medical information is not shared with unauthorized 

persons and that passwords and digital health records are kept secure. They should 

use only trusted healthcare applications and maintain privacy during online 

consultations. Respecting confidentiality and protecting personal health data helps 

build trust and safeguards the dignity of elderly individuals. 

 

6. Role of the Elderly Care Companion 

 

An Elderly Care Companion plays an important role in supporting elderly individuals 

during telemedicine consultations and remote health monitoring. The caregiver 

should patiently assist elderly individuals in using digital devices and understanding 

medical instructions. The caregiver plays an important role by assisting in the use of 

digital devices, regularly monitoring health readings, and ensuring clear and 

accurate communication with healthcare providers. They should also maintain 

privacy and confidentiality while handling medical information. In addition, 

providing emotional support during consultations helps the individual feel more 

comfortable and reassured throughout the process. With proper use of technology 

and compassionate care, telemedicine and remote monitoring can improve the safety, 

comfort, and healthcare access of elderly individuals. 

 

Practical Exercise 

 

Activity 1: Role play on telemedicine consultation 
 

Materials Required: 

1. Mobile phone/tablet/laptop  

2. Notebook and pen  
 

Procedure: 

• Form groups of three students.  

• One student will act as the doctor, one as the caregiver, and one as the elderly 

individual.  

Fig. 1.8: Privacy in digital care 
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• The caregiver will arrange a mock video consultation using a mobile phone or 

tablet.  

• The elderly individual will explain simple health problems such as fever or 

weakness.  

• The doctor will provide basic advice, while the caregiver notes the instructions 

carefully.  

• After the activity, students will discuss how telemedicine helps elderly 

individuals receive healthcare from home.  

 

Activity 2: Observe and identify health monitoring devices 

 

Materials Required: 

1. Pictures or models of digital health devices  

2. Worksheet/chart paper  

 

Procedure: 

• The teacher will display different remote health monitoring devices such as a 

blood pressure monitor, pulse oximeter, glucometer, thermometer, and smart 

watch.  

• Students will observe the devices carefully.  

• Each student will write:  

1. Name of the device  

2. What it measures  

3. How it helps elderly individuals  

• Students will share their observations in the classroom.  

 

Activity 3: Digital safety poster making 

 

Materials Required: 

1. Chart paper  

2. Colours and sketch pens  

 

Procedure: 
 

• Students will prepare a poster on “Digital Safety in Elderly Care”.  
 

• The poster may include ideas such as:  

1. Protecting passwords  

2. Keeping medical information private  

3. Using secure healthcare applications  

4. Avoiding sharing personal information online  

 

Students will display their posters in the classroom and explain their message briefly.  
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Check Your Progress 

 

A. Fill in the Blanks 

 

1. __________ allows elderly individuals to consult doctors from home through 

digital technology.  

2. A __________ is used to measure oxygen level in the body.  

3. Remote monitoring devices help in regular __________ monitoring.  

4. A digital thermometer is used to measure body __________.  

5. Medical information should be kept __________ during digital communication.  

 

B. Multiple Choice Questions 

 

1. Which of the following is an example of telemedicine? 

a) Hospital construction 

b) Video consultation with a doctor 

c) Cooking food 

d) Gardening  

 

2. Which device measures blood oxygen level? 

a) Glucometer 

b) Pulse oximeter 

c) Thermometer 

d) Walker  

 

3. Which device is commonly used to check blood sugar level? 

a) Smart watch 

b) Blood pressure monitor 

c) Glucometer 

d) Wheelchair  

 

4. Why is remote monitoring useful in elderly care? 

a) It increases travel expenses 

b) It helps monitor health regularly 

c) It replaces caregivers completely 

d) It prevents communication  

 

5. Which of the following is important in digital healthcare? 

a) Sharing passwords openly 

b) Ignoring medical records 

c) Maintaining privacy and confidentiality 

d) Using unsafe applications  

 

C. State Whether the Following Statements are True or False 

1. Telemedicine helps elderly individuals consult doctors from home.  

2. A pulse oximeter measures blood sugar level.  
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3. Smart watches can help monitor heart rate and activity.  

4. Medical information should be shared with everyone online.  

5. Remote monitoring devices help in regular health observation.  

 

D.  Subjective Questions 

 

1. An elderly individual living in a remote area is unable to visit the hospital 

frequently. How can telemedicine help in this situation?  

2. A caregiver needs to regularly monitor the oxygen level and blood pressure of an 

elderly person at home. Which devices should be used and why?  

3. During an online medical consultation, the caregiver accidentally shares 

personal medical information in a public group. Why is this unsafe and what 

should be done instead?  

4. An elderly person forgets to take medicines on time and needs regular health 

monitoring. Which digital devices can support the person in daily healthcare 

management?  

5. What precautions should be taken while using digital health monitoring devices? 

 

What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the concept and importance of telemedicine in elderly care; 

• identify different remote health monitoring devices used for elderly individuals; 

• describe the role of digital communication in connecting caregivers with 

healthcare providers;  

• demonstrate awareness about privacy and confidentiality in digital healthcare 

services; and 

• apply safe and responsible practices while using digital healthcare technologies. 

 

Session 3: Dementia Care and Cognitive Support 

As people age, they may experience occasional forgetfulness or slower thinking, 

which are often a normal part of ageing. However, when problems with memory, 

thinking, and behaviour become severe enough to interfere with everyday life, they 

may be signs of dementia. Dementia is not a normal part of ageing. It is a progressive 

condition that affects the brain, impairing a person's memory, thinking, reasoning, 

communication, and ability to carry out daily activities independently. Individuals 

with dementia may forget names, familiar faces, recent events, or important 

information. They may also become confused about time or place, have difficulty 

expressing themselves, or experience changes in mood and behaviour, such as 

anxiety, irritability, or withdrawal. 

Caring for an older adult with dementia requires patience, empathy, and a person-

centred approach. Caregivers should communicate calmly, provide reassurance, 

maintain familiar routines, and create a safe and supportive environment that 
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promotes independence whenever possible. An Elderly Care Companion plays a vital 

role in meeting the physical, emotional, and social needs of individuals  

 

1. Understanding Dementia and Memory Loss 

 

Dementia is a group of symptoms that affects memory, reasoning, behaviour, and 

daily functioning. Alzheimer’s disease is one of the most common forms of dementia. 

In the early stage, elderly individuals may forget small things such as where they 

kept an object or what they ate during the day. As the condition progresses, they 

may have difficulty recognizing family members, following conversations, or 

performing daily activities.  

 

Common signs of dementia include frequent memory loss, confusion about time or 

place, and difficulty in speaking or understanding conversations. Individuals may 

also repeatedly ask the same questions, experience mood swings or unusual changes 

in behaviour, and struggle with performing familiar everyday tasks. An elderly person 

with dementia may become frustrated or scared because they cannot remember 

things clearly. Some individuals may also wander away from home or become 

suspicious of others. Caregivers should understand that such behaviour happens 

because of changes in the brain and not intentionally. Therefore, elderly individuals 

should always be treated with kindness and respect. 

 

(i) Communication Strategies in Dementia Care 

 

Good communication is very important while caring for elderly individuals with 

dementia. Since they may have difficulty understanding or remembering information, 

caregivers should communicate slowly, clearly, and patiently. While communicating 

with a person who has dementia, caregivers should use simple, short sentences and 

speak in a calm and polite manner. Maintaining eye contact, listening patiently, and 

allowing enough time for responses can help improve understanding. It is also 

important to avoid arguing or correcting the person harshly, as this helps create a 

supportive and comfortable interaction. For example, instead of asking many 

questions together, the caregiver should ask one simple question at a time.  

 

Gentle facial expressions and reassuring words help elderly individuals feel safe and 

comfortable. Sometimes, a person with dementia may repeat the same question 

many times. In such situations, the caregiver should remain patient and respond 

calmly instead of showing anger or irritation.  

 

Non-verbal communication such as smiling, holding hands gently, or using positive 

body language also helps in building trust and emotional comfort. 

 

(ii) Behaviour Management Techniques 

 

Elderly individuals with dementia may show changes in behaviour due to confusion, 

fear, frustration, or difficulty understanding their surroundings. They may become 

restless, angry, anxious, or emotionally upset. 
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Caregivers should try to understand the reason behind the behaviour instead of 

reacting negatively. A calm and supportive environment helps reduce stress and 

confusion. Useful behaviour management (Fig. 1.9) practices include keeping daily 

routines simple and consistent, and avoiding loud noises or crowded environments 

that may cause distress. Caregivers should provide emotional reassurance, use 

familiar objects and surroundings to create comfort, and gently redirect attention 

during emotional or challenging sit Safety is also important in dementia care. Doors, 

staircases, and unsafe areas should be monitored carefully to prevent wandering or 

accidents. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(iii) Cognitive Stimulation Activities 

 

Cognitive stimulation activities are simple activities that help keep the brain active 

and improve emotional well-being. These activities encourage memory, attention, 

communication, and social interaction.  

 

Elderly individuals with dementia may benefit from engaging in simple and 

meaningful activities such as reading easy books or newspapers, looking at family 

photographs, and listening to music. They can also try solving simple puzzles, 

playing memory games, and sharing stories from their past experiences. Creative 

activities like drawing, colouring, or gardening can further help improve mood, 

stimulation, and overall well-being. Such activities help reduce loneliness, anxiety, 

and boredom. They also improve confidence and emotional connection with 

caregivers and family members.  The caregiver should choose activities according to 

the interests, abilities, and comfort level of the elderly individual. Activities should 

be enjoyable and stress-free rather than difficult or forceful. 

Fig. 1.9: Tips for caring for an elderly individual with dementia 
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(iv) Role of the Companion in supporting Elderly Individuals with Dimentia 

 

An Elderly Care Companion has an important responsibility in supporting elderly 

individuals with dementia. The caregiver should create a safe, calm, and respectful 

environment for the elderly person (Figure 1.10). The caregiver should demonstrate 

patience and empathy while communicating clearly and gently with the individual. 

They must carefully observe any changes in behaviour or health, encourage 

participation in simple daily activities, and ensure both safety and emotional 

support. Above all, maintaining dignity and respect at all times is essential in 

providing quality care. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A caring and understanding attitude helps elderly individuals feel valued, 

comfortable, and emotionally secure. Dementia and memory loss can greatly affect 

the daily life of elderly individuals. However, with proper care, communication, 

emotional support, and cognitive activities, elderly individuals can continue to live 

with dignity and comfort. An Elderly Care Companion should understand the needs 

and emotions of elderly individuals with dementia and provide compassionate care 

with patience and respect. 

 

Fig. 1.10: Cognitive simulation activities 
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Practical Exercise 
 

Activity 1: Role play on communication with a dementia patient 
 

Materials Required: 

1. Classroom chairs  

2. Flashcards with simple situations  

Procedure: 

• Form groups of three students.  

• One student will act as the elderly individual with dementia, one as the 

caregiver, and one as the observer.  

• The teacher will provide situations such as:  

a) Forgetting a family member’s name  

b) Repeating the same question  

c) Feeling confused or anxious  

• The caregiver will practise speaking calmly, maintaining eye contact, and 

using simple language.  

• The observer will note positive communication methods used during the 

activity.  

• Students will rotate roles and repeat the activity.  

 

Activity 2: Behaviour management demonstration 
 

Materials Required: 

1. Classroom setup or role-play area  

2. Picture cards showing different emotional situations  
 

Procedure: 

• Form small groups in the classroom.  

• One student will act as an elderly individual showing signs of confusion, fear, 

anger, or restlessness.  

• Another student will act as the caregiver and provide emotional reassurance 

using calm behaviour and supportive communication.  

• Other group members will observe and identify correct behaviour 

management practices.  

• The class will discuss which responses helped the elderly individual feel safe 

and comfortable.  
 

Activity 3: Cognitive stimulation activity corner 
 

Materials Required: 

1. Simple puzzles  

2. Storybooks or newspapers  

3. Family photographs  

4. Drawing sheets and colours  

5. Music player (optional)  
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Procedure: 

 

• Different activity stations will be arranged in the classroom.  

• Students will visit each station and participate in activities such as:  

1. Solving puzzles  

2. Reading short passages  

3. Looking at photographs and discussing memories  

4. Listening to music  

5. Drawing or colouring  

 

Students will discuss how these activities help improve memory, concentration, 

emotional well-being, and social interaction in elderly individuals with dementia. 

 

Check Your Progress 

 

A.  Fill in the Blanks 

 

1. __________ is a condition that affects memory, thinking, and behaviour.  

2. Elderly individuals with dementia may experience changes in their __________ 

and behaviour.  

3. Caregivers should use __________ and simple language while communicating 

with elderly individuals with dementia.  

4. __________ activities help keep the brain active and engaged.  

5. Caregivers should provide emotional __________ to elderly individuals with 

dementia.  

 

B.  Multiple Choice Questions 

 

1. Which of the following is a common symptom of dementia? 

a) Improved memory 

b) Frequent memory loss 

c) Increased energy 

d) Better concentration  

 

2. What is the best way to communicate with a person having dementia? 

a) Speak loudly and quickly 

b) Use difficult language 

c) Speak calmly and clearly 

d) Ignore their responses  

 

3. Which activity helps in cognitive stimulation? 

a) Watching noisy videos continuously 

b) Solving simple puzzles 

c) Avoiding social interaction 

d) Keeping the person alone  
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4. Why is emotional reassurance important in dementia care? 

a) It increases confusion 

b) It helps the elderly individual feel safe and comfortable 

c) It reduces communication 

d) It creates fear  

 

5. Which of the following is important in behaviour management? 

a) Arguing with the elderly individual 

b) Creating a noisy environment 

c) Maintaining simple daily routines 

d) Ignoring emotional needs  
 

C. State Whether the Following Statements are True or False 
 

1. Dementia is a normal part of ageing.  

2. Caregivers should remain patient while communicating with elderly individuals 

with dementia.  

3. Cognitive stimulation activities help improves emotional well-being.  

4. Loud and crowded environments are helpful for dementia patients.  

5. Positive body language helps in dementia care communication.  
 

D. Subjective Questions 
 

1. An elderly individual repeatedly asks the same question due to memory loss. 

How should the caregiver respond in this situation?  

2. During a conversation, an elderly person with dementia becomes confused and 

anxious. What communication strategies should the caregiver use?  

3. A caregiver notices that an elderly individual becomes restless in crowded and 

noisy places. What steps can be taken to manage the behaviour calmly?  

4. An elderly individual with dementia spends most of the day alone and appears 

bored. Which cognitive stimulation activities can help improve engagement and 

emotional well-being?  

5. While assisting an elderly person with dementia, the caregiver becomes 

impatient and starts arguing. Why is this approach inappropriate, and what 

should be done instead? 

 

What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the meaning and common symptoms of dementia and memory loss;  

• describe effective communication strategies used in dementia care; 

• demonstrate appropriate behaviour management practices while supporting 

elderly individuals with dementia;  

• identify different cognitive stimulation activities that support mental and 

emotional well-being; and 

• apply compassionate, patient, and respectful caregiving practices in 

dementia care.  
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Session 4: Innovations and Global Trends in Elderly Care 
 

The field of elderly care is changing rapidly with the development of new technologies, 

healthcare systems, and caregiving approaches. Around the world, governments, 

healthcare organizations, and communities are working to improve the quality of life 

of elderly individuals.  

 

Modern elderly care focuses not only on treating illnesses but also on ensuring 

comfort, independence, safety, dignity, and emotional well-being. 

Innovations in elderly care include smart homes, digital healthcare systems, 

community-based support services, and specialized care facilities. These 

developments help elderly individuals live more safely and independently while 

receiving proper support according to their needs. 

 

An Elderly Care Companion should understand these modern trends and 

innovations to provide better care and adapt to changing healthcare systems. 

 

1. Smart Homes for Elderly Care 

 

Smart homes use technology to improve safety, comfort, and independence for elderly 

individuals. These homes are equipped with devices and systems that help monitor 

health, reduce accidents, and support daily living activities. Smart home 

technologies include automatic lighting systems, motion sensors, emergency alert 

systems, smart door locks, voice-controlled assistants, fall detection devices, and 

medication reminder systems. These technologies help improve safety, 

independence, and convenience for elderly individuals. For instance, motion sensors 

can detect movement in the home and alert caregivers during emergencies, while 

smart assistants can provide reminders for medicines and medical appointments. 

Smart homes help elderly individuals live independently while reducing risks such 

as falls, forgetting medicines, or being unable to call for help during emergencies. 

 

2. Community Care Models 

 

Many elderly individuals prefer to live within their communities instead of staying in 

hospitals or institutions for long periods. Community care models provide healthcare 

and support services within the local community. Community-based elderly care 

services include home visits by caregivers or nurses, day-care centres for older 

adults, and community health programmes. They may also involve support groups, 

recreational activities, as well as meal and transportation services. These services 

help elderly individuals stay connected, supported, and well cared for within their 

own community. These services help elderly individuals remain socially connected 

and emotionally active. Community care also reduces loneliness and improves 

mental well-being. Caregivers working in community care settings should maintain 

respectful communication, provide emotional support, and encourage social 

participation among elderly individuals. 
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3. Institutional and Palliative Care Trends 

 

Some elderly individuals may require specialized care due to serious illnesses, 

disabilities, or advanced age. In such situations, institutional care and palliative care 

become important. Institutional care refers to the support and services provided in 

settings such as old age homes, assisted living facilities, nursing homes, and 

rehabilitation centres. These institutions offer structured care and assistance to 

elderly individuals who require regular medical attention, supervision, or support 

with daily living activities. These institutions provide medical support, daily living 

assistance, and supervision for elderly individuals who need long-term care. 

Palliative care focuses on improving comfort and quality of life for individuals with 

severe or life-threatening illnesses. It aims to reduce pain, stress, and emotional 

suffering. Palliative care also supports family members during difficult situations. 

Modern elderly care systems focus on compassionate care, emotional support, 

dignity, and person-centred care approaches. 

 

4. Good Practices and Programmes for Elderly Individuals 

Wellness and rehabilitation have become central to elderly care across the world. 

These services are designed not only to treat illness but also to maintain physical 

function, prevent disability, promote independence, and improve the overall quality 

of life of older adults. Different countries have adopted diverse approaches based on 

their healthcare systems, available resources, and cultural values. These 

international experiences provide valuable insights that can help strengthen elderly 

care services globally. 

In Scandinavian countries such as Sweden, Norway, and Denmark, elderly care 

focuses on enabling older adults to remain independent within their communities. 

Rehabilitation services are often provided at home, where physiotherapists and 

occupational therapists help older adults improve mobility, balance, and strength 

while also recommending modifications to the home environment to reduce the risk 

of falls. Municipal authorities also organise wellness activities such as walking clubs, 

swimming sessions, dance programmes, and social gatherings that promote both 

physical fitness and social interaction. 

Japan has developed one of the world's most comprehensive elderly care systems 

through its Long-Term Care Insurance (LTCI) programme. Older adults attend day-

care centres where physiotherapy, occupational therapy, nutritional counselling, 

cognitive exercises, and recreational activities are provided under one roof. Since 

dementia is common among Japan's ageing population, memory training and 

cognitive rehabilitation receive special attention. Advanced technologies such as 

robotic walking aids, exoskeletons, and digital rehabilitation devices are increasingly 

being used to improve mobility and independence. 

In the United States, wellness and rehabilitation services are delivered through a 

combination of public healthcare programmes, private insurance, and community 

initiatives. Rehabilitation centres provide specialised care after surgeries, strokes, or 
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chronic illnesses, while wellness programmes such as SilverSneakers encourage 

older adults to participate in physical exercise in a social environment (Table 1.2).  

In India, wellness and rehabilitation programmes combine modern healthcare with 

community-based and culturally appropriate practices. Community health workers, 

physiotherapists, and primary healthcare centres play an important role in 

promoting healthy ageing. Yoga, meditation, breathing exercises, physiotherapy, 

dietary counselling, and group exercise programmes are commonly encouraged to 

improve physical and mental well-being. India has also introduced several national 

policies and government schemes that provide healthcare, financial security, 

rehabilitation services, legal protection, and social support for senior citizens (Table 

1.3). 

Table 1.2: Comparison of International Practices in Wellness and Rehabilitation 
 

Country Model of Care Key Features 

Sweden, 

Norway, 

Denmark 

Community-based 

wellness and home 

rehabilitation 

Home visits by physiotherapists and 

occupational therapists, balance training, fall-

prevention programmes, walking clubs, 

swimming, and social activities. 

Japan Integrated day-care and 

technology-driven 

rehabilitation 

Day-care centres offering physiotherapy, 

occupational therapy, nutritional support, 

memory training, dementia care, and advanced 

rehabilitation technologies such as robotics 

and exoskeletons. 

United 

States 

Mixed public and private 

wellness programmes 

Rehabilitation centres, gym-based wellness 

programmes (e.g., SilverSneakers), post-

surgical rehabilitation, and tele-rehabilitation 

services. 

India Community-based and 

government-supported 

elderly care 

Yoga, meditation, physiotherapy, dietary 

counselling, community health worker 

support, preventive healthcare, and 

government welfare programmes for senior 

citizens. 

 

Table 1.3: Major Government Policies, Programmes, and Schemes for Senior 

Citizens in India 
 

Policy/Programme/ 

Scheme 

Purpose Key Features/Benefits 

National Policy on Older 

Persons (NPOP), 1999 

Promotes the welfare 

and rights of senior 

citizens. 

Focuses on financial security, 

healthcare, shelter, welfare, and 

protection from abuse. Encourages 

the participation of families, 

communities, NGOs, and the 

government in elderly care. 

National Programme for 

Health Care of the 

Elderly (NPHCE) 

Provides dedicated 

healthcare services for 

older adults. 

Geriatric OPD and IPD services, 

regular health screening, 

physiotherapy, rehabilitation, 

home-based care for bedridden 
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elderly individuals, referral services, 

and training of healthcare 

professionals. 

Ayushman Bharat – 

Pradhan Mantri Jan 

Arogya Yojana (PM-JAY) 

Provides financial 

protection for 

hospitalization. 

Cashless treatment at empanelled 

hospitals, coverage for major 

illnesses and surgeries, and 

reduced out-of-pocket healthcare 

expenses for eligible beneficiaries. 

Ayushman Arogya 

Mandir (Health and 

Wellness Centres) 

Delivers comprehensive 

primary healthcare 

services. 

Health check-ups, screening for 

non-communicable diseases, health 

education, counselling, medicines, 

diagnostics, and referral services. 

Atal Vayo Abhyuday 

Yojana (AVYAY) 

Promotes the welfare 

and empowerment of 

senior citizens. 

Senior Citizen Homes, Continuous 

Care Homes, Mobile Medicare 

Units, Physiotherapy Clinics, 

Elderline services, and awareness 

programmes on healthy ageing. 

Maintenance and 

Welfare of Parents and 

Senior Citizens Act, 2007 

Protects the legal rights 

of senior citizens. 

Ensures maintenance by children 

or legal heirs, protects against 

neglect, provides maintenance 

tribunals, and supports the 

establishment of old-age homes. 

Senior Citizens' Savings 

Scheme (SCSS) 

Provides financial 

security after 

retirement. 

Government-backed savings 

scheme offering regular income and 

secure returns. 

Pradhan Mantri Vaya 

Vandana Yojana 

(PMVVY) 

Provides financial 

stability through 

pension. 

Offers an assured pension and 

guaranteed returns to senior 

citizens. 

Rashtriya Vayoshri 

Yojana (RVY) 

Supports elderly 

individuals with age-

related disabilities. 

Provides free assistive devices such 

as walking sticks, walkers, 

wheelchairs, hearing aids, 

spectacles, and dentures to eligible 

beneficiaries. 

Elderline – National 

Helpline for Senior 

Citizens (14567) 

Provides information, 

counselling, and 

emergency support. 

Offers information on government 

schemes, emotional support, 

emergency assistance, legal 

guidance, and linkage with local 

support services. 

 

5. Careers in Geriatric Services 

 

The growing elderly population has increased the demand for trained professionals 

who can provide quality care and support to older adults. Geriatric services include 

healthcare, rehabilitation, and social support services that address the physical, 

emotional, psychological, and social needs of elderly individuals. Career 

opportunities in this field are expanding in hospitals, rehabilitation centres, old-age 

homes, assisted living facilities, community health programmes, and home-based 

care. Some of the major career options include Elderly Care Companion, Home 

Healthcare Assistant, Geriatric Nurse, Rehabilitation Assistant, Dementia Care 

Assistant, Palliative Care Worker, Physiotherapy Assistant, Occupational Therapy 
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Assistant, Care Coordinator, and Telehealth Support Assistant. The increasing use 

of digital healthcare has also created new opportunities in telemedicine support, 

remote health monitoring, and assistive technology services. 

Professionals working in geriatric care should possess good communication skills, 

empathy, patience, compassion, and a person-centred approach to care. They should 

have basic knowledge of ageing, common age-related health conditions, nutrition, 

mobility assistance, first aid, and infection prevention. An Elderly Care Companion 

plays an important role in assisting older adults with daily activities, promoting 

independence, providing emotional support, and ensuring their comfort and safety. 

Caregivers should also stay updated with modern caregiving practices and help 

elderly individuals use assistive devices, digital health technologies, and telemedicine 

services whenever required. By respecting the dignity, privacy, and preferences of 

older adults while working closely with families and healthcare professionals, a 

skilled caregiver can significantly improve the health, well-being, and quality of life 

of elderly individuals. 

 

Practical Exercise 

 

Activity 1: Smart home technology identification 

 

Materials Required: 

1. Pictures/videos of smart home devices  

2. Chart paper and markers  

 

Procedure: 

• The teacher will display pictures or videos of smart home technologies used 

in elderly care, such as motion sensors, smart lights, emergency alert 

systems, and voice-controlled assistants.  

• Students will observe the devices carefully.  

• Each student will identify:  

a) Name of the device  

b) Its function  

c) How it helps elderly individuals live safely and independently  

• Students will prepare a small chart showing different smart home 

technologies and their uses.  

• The activity will end with a classroom discussion on the importance of smart 

homes in elderly care.  

 

Activity 2: Role play on community care services 

 

Materials Required: 

1. Flashcards with different caregiving situations  

2. Classroom space for role play  
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Procedure: 

• Form groups of four students.  

• One student will act as the elderly individual, one as the caregiver, one as a 

community health worker, and one as a family member.  

• The teacher will provide situations such as:  

1. Organising a home visit  

2. Helping an elderly person attend a community programme  

3. Providing emotional support during loneliness  

• Students will perform the role play and demonstrate proper communication 

and caregiving practices.  

• The class will discuss how community care services support elderly 

individuals. 

 

Check Your Progress 
 

A. Fill in the Blanks 
 

1. __________ homes use technology to improve safety and independence for elderly 

individuals.  

2. __________ care provides support services within the local community.  

3. Palliative care focuses on improving the __________ of life of elderly individuals 

with serious illnesses.  

4. Motion sensors and emergency alert systems are examples of __________ home 

technologies.  

5. Healthcare services designed for elderly individuals are known as __________ 

services.  

 

B. Multiple Choice Questions 

 

1. Which of the following is a smart home device? 

a) Blackboard 

b) Motion sensor 

c) Notebook 

d) Water bottle  

 

2. What is the main purpose of community care? 

a) Isolating elderly individuals 

b) Providing support within the community 

c) Increasing hospital visits 

d) Preventing communication  

 

3. Which type of care focuses on comfort and emotional support during serious 

illness? 

a) Community care 

b) Institutional care 
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c) Palliative care 

d) Home decoration care 

 

4. Which of the following is a career in geriatric services? 

a) Pilot 

b) Geriatric nurse 

c) Mechanic 

d) Architect  

 

5. Why are smart homes helpful for elderly individuals? 

a) They increase confusion 

b) They reduce safety 

c) They support independent and safe living 

d) They replace all caregivers  

 

C. State Whether the Following Statements are True or False 

 

1. Smart homes can help reduce accidents among elderly individuals.  

2. Community care helps elderly individuals remain socially connected.  

3. Palliative care mainly focuses on increasing stress and discomfort.  

4. The demand for trained elderly care professionals is increasing worldwide.  

5. Technology has no role in modern elderly care services.  

 

D. Subjective Questions 

 

1. A caregiver notices that an elderly person feels lonely and isolated at home. How 

can community care programmes help improve the person’s emotional well-

being?  

2. What is the purpose of wearable health monitoring devices?  

3. How do smart home technologies improve the safety of elderly persons?  

4. State any two benefits of digital health records. 

 

What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the importance of innovations and modern trends in elderly care;  

• identify different smart home technologies used for supporting elderly 

individuals; 

• describe the role of community care, institutional care, and palliative care in 

elderly support services;  

• recognise various career opportunities available in geriatric services; and 

• apply knowledge of modern caregiving technologies and services to support 

the safety, comfort, and well-being of elderly individuals. 
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Unit 2 Professional Communication and 

Relationship Management 
 

Unit 2 on Professional Communication and Relationship Management 

introduces you to the communication skills, relationship-building practices, and 

professional behaviour required in elderly care settings. Effective communication 

helps caregivers understand the needs, emotions, and concerns of elderly individuals 

and supports the development of trust, comfort, and emotional well-being. Caregivers 

must also maintain respectful relationships with family members, visitors, and 

healthcare professionals to ensure quality care and a positive caregiving 

environment. 

 

Session 1 on Professional Communication Skills in Caregiving deals with verbal 

and non-verbal communication, telephone and digital communication etiquette, and 

the use of professional language while interacting with elderly individuals and 

healthcare providers. 

 

Session 2 on Rapport Building and Conflict Resolution elaborates on building 

trust with elderly individuals, managing emotional situations, handling conflicts 

peacefully, and practising cultural sensitivity during caregiving interactions. 

 

Session 3 on Family Coordination and Visitor Management introduces you to 

communication and coordination with family members, visitor management 

practices, handling inquiries and complaints, and encouraging family engagement 

for the emotional well-being of elderly individuals. 

 

Session 4 on Communication, Documentation, and Confidentiality  covers the 

importance of maintaining care-related records, protecting personal and medical 

information, following confidentiality protocols, and practising ethical 

communication in elderly care settings. 

 

Session 1: Professional Communication Skills in Caregiving 
 

Communication is an important part of elderly care. An Elderly Care Companion 

interacts regularly with elderly individuals, family members, doctors, nurses, and 

other caregivers. Good communication helps in understanding the needs, feelings, 

and health conditions of elderly individuals. It also helps build trust, comfort, and 

emotional support. 

 

Elderly individuals may sometimes face hearing difficulties, memory problems, 

emotional stress, or loneliness. Therefore, caregivers should communicate patiently, 

respectfully, and clearly. Professional communication helps maintain a positive 

caregiving environment and improves the quality of care provided to elderly 

individuals. 
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This session explains verbal and non-verbal communication, digital and telephone 

communication etiquette, and the importance of professional language in caregiving. 

 

1. Verbal Communication 

 

Verbal communication means communicating through spoken words. In elderly care, 

caregivers should speak politely, clearly, and calmly. The tone of voice should be 

respectful and comforting (Figure 2.1).  While communicating verbally with elderly 

individuals, caregivers should use simple and easy-to-understand language, speak 

slowly and clearly, and listen attentively without interrupting. They should ask 

questions politely and avoid shouting or using disrespectful words. For example, 

instead of giving direct commands, caregivers should use polite and respectful 

phrases such as “May I help you?” or “Would you like to sit here?” Good verbal 

communication helps elderly individuals feel valued, respected, and emotionally 

secure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Non-Verbal Communication 

 

Non-verbal communication includes facial expressions, eye contact, gestures, 

posture, and body language. Sometimes, elderly individuals may understand 

emotions more through body language than words (Figure 2.2). 

 

Fig. 2.1: Verbal communication 
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Positive non-verbal communication involves gestures such as smiling gently, 

maintaining eye contact, nodding while listening, using calm body language, and 

showing patience and attentiveness. In contrast, negative body language like 

crossing arms, avoiding eye contact, or displaying irritation can make elderly 

individuals feel uncomfortable, undervalued, or ignored. Caregivers should also 

observe the non-verbal signals of elderly individuals. For example, facial expressions 

or body movements may indicate pain, fear, confusion, or discomfort. 

 

3. Telephone and Digital Communication Etiquette 

 

Modern elderly care often involves communication through phones, video calls, and 

digital platforms. Caregivers may need to communicate with doctors, family 

members, hospitals, or emergency services through digital devices. While using 

telephone or digital communication, caregivers should speak politely and clearly, 

introduce themselves properly, and listen carefully before responding. They must 

share information accurately while maintaining privacy and confidentiality, and 

avoid unnecessary background noise during calls. In video consultations, caregivers 

should ensure a stable internet connection, clear audio, and a calm environment. 

Respectful digital communication helps maintain professionalism and builds trust. 

 

4. Professional Language in Caregiving 

 

Professional language means using respectful, polite, and appropriate words while 

communicating in the workplace. Elderly individuals should always be addressed 

respectfully. Caregivers should use respectful terms such as “Sir,” “Madam,” or the 

individual’s preferred name with salutation, and avoid slang or any disrespectful 

language. They must speak patiently, especially during stressful situations, and 

Fig. 2.2: Non-verbal communication 
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remain calm even if elderly individuals become upset or confused. Professional 

communication also involves maintaining confidentiality and avoiding arguments or 

harsh behaviour. Using respectful language helps create a safe and caring 

environment for elderly individuals and their families. 

 

5. Importance of Professional Communication in Elderly Care 

 

Professional communication plays a vital role in improving understanding, emotional 

support, and teamwork in caregiving settings. It helps caregivers better understand 

the needs of elderly individuals, build trust and companionship, and reduce 

confusion or misunderstandings. It also improves coordination with healthcare 

providers and family members, ensuring better care outcomes. In addition, effective 

communication provides emotional comfort and reassurance, while enabling elderly 

individuals to express their feelings, fears, and health concerns more easily and 

confidently. 

 

6. Professional Communication Skills for Elderly Care Companions 

 

An Elderly Care Companion should communicate with patience, empathy, respect, 

and professionalism. Effective communication encourages elderly individuals to 

express their thoughts, feelings, and concerns openly while ensuring they feel heard, 

valued, and understood. Caregivers should listen attentively, respond with 

compassion, and adapt their communication to meet each individual's physical, 

emotional, and cognitive needs. Respectful verbal communication should be 

complemented by positive non-verbal communication, including appropriate eye 

contact, attentive listening, a calm tone of voice, and supportive body language. 

During telephone and digital interactions, caregivers must follow professional 

etiquette by communicating clearly, maintaining confidentiality, and protecting the 

privacy of personal information at all times. Providing emotional reassurance 

through kind, compassionate, and patient communication helps reduce anxiety, 

build confidence, and promote a sense of security. Strong communication skills also 

strengthen the relationship between caregivers and elderly individuals, leading to 

better understanding, improved cooperation, and a higher quality of care. 

 

Practical Exercise 
 

Activity 1: Role play on verbal communication 
 

Materials Required: 

1. Flashcards with caregiving situations  

2. Classroom space  
 

Procedure: 

• Form groups of three students.  

• One student will act as the elderly individual, one as the caregiver, and one 

as the observer.  

• The teacher will provide situations such as:  
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a) Assisting an elderly person during meal time  

b) Asking about health problems  

c) Providing emotional reassurance  

• The caregiver will practise speaking politely, clearly, and patiently.  

• The observer will note positive communication skills used during the 

interaction.  

• Students will rotate roles and repeat the activity.  

 

Activity 2: Practicing non-verbal communication 

 

Materials Required: 

1. Picture cards showing different facial expressions and body language  

Procedure: 

• Students will observe different facial expressions, gestures, and body language 

shown in the picture cards.  

• Each student will identify emotions such as happiness, sadness, fear, 

confusion, or discomfort.  

• Students will then demonstrate positive non-verbal communication practices 

such as smiling, maintaining eye contact, and calm body posture.  

• The class will discuss how non-verbal communication helps in elderly care.  

 

Activity 3: Practicing telephone and digital communication  
 

Materials Required: 

1. Mobile phone or dummy mobile phone 

2. Notebook and pen  
 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the caregiver and the other as a family member or 

healthcare provider.  

• Students will practise making a professional telephone call related to elderly 

care.  

• The caregiver will:  

a) Introduce themselves properly  

b) Share information politely and clearly  

c) Listen carefully and respond respectfully  

• Students will discuss the importance of professional communication and 

confidentiality during telephone or digital conversations.  

 

Check Your Progress 
 

A. Fill in the Blanks 
 

1. __________ communication uses spoken words to share information.  

2. Facial expressions and body language are part of __________ communication.  
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3. Caregivers should speak __________ and politely while communicating with 

elderly individuals.  

4. Telephone and digital communication should maintain __________ and 

confidentiality.  

5. Professional language helps create a __________ and respectful caregiving 

environment.  

 

B. Multiple Choice Questions 

 

1. Which of the following is an example of non-verbal communication? 

a) Writing a letter 

b) Smiling 

c) Making a phone call 

d) Sending a message  

 

2. Why is professional communication important in elderly care? 

a) To create confusion 

b) To build trust and understanding 

c) To avoid interaction 

d) To ignore emotional needs  

 

3. What should a caregiver do during telephone communication? 

a) Speak rudely 

b) Share inaccurate information 

c) Introduce themselves politely 

d) Ignore the listener  

 

4. Which of the following is a positive communication practice? 

a) Interrupting continuously 

b) Avoiding eye contact 

c) Listening patiently 

d) Using harsh language  

 

5. Why is eye contact important during communication? 

a) It creates fear 

b) It shows attention and respect 

c) It increases confusion 

d) It avoids interaction  

 

C. State Whether the Following Statements are True or False 

 

1. Good communication helps build trust in elderly care.  

2. Non-verbal communication includes gestures and facial expressions.  

3. Caregivers should use rude and harsh language during stressful situations.  

4. Confidentiality is important in digital communication.  

5. Positive body language helps elderly individuals feel comfortable.  
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D. Subjective Questions 

 

1. An elderly individual has difficulty hearing clearly during conversation. How 

should the caregiver communicate in this situation?  

2. During a phone call with a doctor, the caregiver forgets to share important health 

information about the elderly person. Why is accurate communication important 

in caregiving?  

3. An elderly individual appears sad and uncomfortable but does not speak much. 

How can the caregiver use non-verbal communication to provide emotional 

support?  

4. A caregiver becomes impatient and interrupts an elderly individual repeatedly 

during conversation. Why is this behaviour inappropriate?  

5. During an online consultation, the caregiver discusses the elderly person’s 

medical information loudly in front of strangers. Why should confidentiality be 

maintained in digital communication? 

 

What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the importance of professional communication in elderly care; 

• differentiate between verbal and non-verbal communication used in 

caregiving; 

• demonstrate respectful and professional communication skills while 

interacting with elderly individuals; 

• apply proper telephone and digital communication etiquette in caregiving 

situations; and 

• maintain professionalism, empathy, and confidentiality during 

communication with elderly individuals and healthcare providers.  

 

Session 2: Rapport Building and Conflict Resolution 
 

Building a positive relationship with elderly individuals is an important part of 

caregiving. Elderly individuals often need emotional support, companionship, 

understanding, and respectful communication. A strong relationship between the 

caregiver and the elderly individual helps create trust, comfort, and a sense of 

security. At times, elderly individuals may feel lonely, anxious, frustrated, or 

emotionally sensitive because of health problems, memory loss, reduced 

independence, or social isolation. In such situations, caregivers should remain 

patient, supportive, and calm. 

 

1. Building Trust with Elderly Individuals 

 

Rapport means a positive and trusting relationship between two people. In elderly 

care, rapport building helps elderly individuals feel respected, understood, and 

emotionally comfortable. 
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A caregiver can build trust by communicating politely and patiently, listening 

attentively to the concerns of elderly individuals, and showing empathy and 

kindness. Maintaining regular communication, respecting personal choices and 

dignity, and offering support without judgement are also important. For example, 

greeting elderly individuals warmly, remembering their preferences, and spending 

time listening to them can help strengthen emotional bonds. Trust develops 

gradually through consistent, respectful, and caring behaviour. 

 

2. Managing Emotional Situations 

 

Elderly individuals may experience emotional changes due to illness, loneliness, 

stress, memory problems, or physical weakness. They may sometimes feel sad, 

angry, fearful, or frustrated. Caregivers should handle such situations calmly and 

sensitively. Instead of arguing or reacting negatively, caregivers should try to 

understand the feelings and needs of the elderly individual. Helpful practices include 

listening patiently, speaking in a calm and soothing voice, and providing emotional 

reassurance. Caregivers should also encourage positive conversations while offering 

companionship and support. For example, if an elderly individual becomes upset or 

anxious, the caregiver should respond gently, offer comfort, and help them feel safe 

and secure. Caregivers should avoid shouting, blaming, or showing irritation during 

emotional situations. 

 

3. Conflict Handling in Elderly Care 

 

Conflicts may sometimes occur between caregivers, elderly individuals, family 

members, or healthcare staff due to misunderstandings, stress, communication 

gaps, or differences in opinion. A professional caregiver should manage conflicts 

respectfully and peacefully. Good conflict handling practices include the following: 

 

• Remaining calm and patient  

• Listening to all sides carefully  

• Avoiding arguments or harsh language  

• Understanding the problem clearly  

• Finding respectful solutions through discussion  

 

Positive conflict resolution helps maintain trust, safety, and emotional well-being. 

 

4. Cultural Sensitivity in Elderly Care 

 

Elderly individuals may belong to different cultural, religious, social, or linguistic 

backgrounds. Their traditions, beliefs, food habits, language, and daily practices 

should always be respected. Cultural sensitivity means understanding and 

respecting these differences while providing care. 

 

Caregivers should respect the cultural and religious practices of elderly individuals 

and avoid any form of discriminatory behaviour. They must use respectful language, 
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understand personal preferences and daily routines, and show acceptance towards 

diversity. For example, some elderly individuals may have specific preferences 

regarding food, clothing, greetings, or prayer practices based on their culture or 

religion. Respecting these cultural values helps them feel comfortable, valued, and 

emotionally secure. 

 

5. Importance of Rapport and Conflict Resolution 

 

Good relationships and peaceful communication play a key role in improving the 

overall quality of elderly care. Rapport building and conflict resolution help reduce 

stress and misunderstandings, improve emotional well-being, and build trust and 

cooperation. They also create a safe and supportive environment while strengthening 

communication between caregivers and families. Positive relationships further 

encourage elderly individuals to openly express their needs and feelings. 

 

6. Role of the Elderly Care Companion 

 

An Elderly Care Companion should maintain patience, empathy, and 

professionalism while interacting with elderly individuals and their families. The 

caregiver should build positive relationships through respectful communication and 

provide emotional support to elderly individuals. They must handle any conflicts 

calmly and professionally while respecting cultural values and personal dignity. 

Encouraging trust and cooperation is also important in providing effective care.  

 

A compassionate and understanding caregiver can significantly enhance the comfort, 

confidence, and emotional well-being of elderly individuals. Rapport building and 

conflict resolution are essential skills in elderly care. Elderly individuals need 

emotional support, understanding, patience, and respectful communication to feel 

safe and valued. An Elderly Care Companion who communicates calmly, resolves 

conflict peacefully, and respects cultural diversity can create a positive and 

supportive caregiving environment. 

 
 

 

Practical Exercise 

 

Activity 1: Role play on building trust 

 

Materials Required: 

1. Flashcards with caregiving situations  

2. Classroom space  

Procedure: 

• Form groups of three students.  

• One student will act as the elderly individual, one as the caregiver, and one 

as the observer.  

• The teacher will provide situations such as:  

a) Welcoming a new elderly individual  

b) Listening to personal concerns  
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c) Providing emotional support  

• The caregiver will practise polite communication, active listening, and 

respectful behaviour.  

• The observer will identify positive rapport-building skills used during the 

interaction.  

• Students will rotate roles and repeat the activity.  

 

Activity 2: Managing emotional situations and conflict resolution 

 

Materials Required: 

1. Situation cards showing emotional or conflict situations  
 

Procedure: 

• Form small groups in the classroom.  

• One student will act as an elderly individual feeling sad, anxious, angry, or 

refusing assistance.  

• Another student will act as the caregiver and handle the situation calmly using 

respectful communication and emotional reassurance.  

• Other group members will observe how the caregiver manages the situation 

and resolves the conflict peacefully.  

• The class will discuss the importance of patience, empathy, and calm 

behaviour in elderly care. 

 

Check Your Progress 
 

 

A. Fill in the Blanks 

 

1. __________ means building a positive and trusting relationship with elderly 

individuals.  

2. Caregivers should remain __________ and calm during emotional situations.  

3. Respecting different traditions and beliefs is known as __________ sensitivity.  

4. Caregivers should avoid __________ and harsh language during conflicts.  

5. Good rapport helps elderly individuals feel emotionally __________ and respected.  

 

B. Multiple Choice Questions 

 

1. What is the main purpose of rapport building in elderly care? 

a) Creating fear 

b) Building trust and comfort 

c) Avoiding communication 

d) Increasing confusion  
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2. Which of the following is helpful during emotional situations? 

a) Shouting 

b) Ignoring feelings 

c) Speaking calmly 

d) Using harsh language  

 

3. What should a caregiver do during a conflict? 

a) Argue loudly 

b) Remain calm and listen carefully 

c) Ignore the elderly individual 

d) Show anger  

 

4. Cultural sensitivity means 

a) Ignoring traditions 

b) Respecting cultural differences 

c) Treating everyone rudely 

d) Avoiding communication  

 

5. Which quality is important for rapport building? 

a) Impatience 

b) Empathy 

c) Aggression 

d) Carelessness  

 

C. State Whether the Following Statements are True or False 

 

1. Rapport building helps create trust and emotional comfort.  

2. Caregivers should react angrily during emotional situations.  

3. Peaceful conflict resolution improves elderly care relationships.  

4. Cultural values and traditions should be respected in elderly care.  

5. Active listening is important for building positive relationships.  

 

D. Subjective Questions 

 

1. An elderly individual feels lonely and does not speak much. How can a caregiver 

build trust and emotional connection in this situation?  

2. During daily care activities, an elderly person becomes angry and refuses 

assistance. How should the caregiver manage the situation calmly?  

3. A misunderstanding occurs between a caregiver and a family member regarding 

medication timing. What steps should be taken to resolve the conflict respectfully?  

4. An elderly individual follows certain religious and cultural practices at home. Why 

should the caregiver respect these practices while providing care?  

5. A caregiver uses rude language and shows irritation during communication. How 

can this behaviour affect the elderly individual emotionally? 
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What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the importance of rapport building in elderly care; 

• demonstrate respectful and empathetic communication while interacting with 

elderly individuals; 

• apply appropriate methods for managing emotional situations in caregiving 

settings; 

• demonstrate peaceful conflict resolution practices during caregiving 

interactions; and  

• recognise the importance of cultural sensitivity and respect for diversity in 

elderly care. 

 

Session 3: Family Coordination and Visitor Management 

 

Family members play an important role in the care and emotional well-being of 

elderly individuals. In many situations, caregivers regularly communicate and 

coordinate with family members regarding the health, daily routine, emotional 

condition, and care needs of elderly individuals.  

 

An Elderly Care Companion should maintain positive and professional relationships 

with family members and visitors. Proper coordination helps ensure smooth 

caregiving, emotional comfort, and safety for elderly individuals. Caregivers should 

also follow visitor protocols and handle inquiries or complaints politely and 

professionally. 

 

1. Coordinating with Family Members 

 

Family coordination means maintaining regular communication and cooperation 

with family members regarding the care of elderly individuals. Family members often 

want updates about the health, behaviour, daily activities, and emotional condition 

of the elderly person. 

 

Caregivers should share important information clearly and respectfully with family 

members and inform them about any changes in the elderly individual’s health or 

behaviour. They must maintain proper records and ensure effective communication 

at all times.  

 

Listening carefully to family concerns and suggestions is also important, along with 

encouraging their active involvement in elderly care. Good coordination helps build 

trust between caregivers and family members. It also ensures that elderly individuals 

receive proper emotional and social support. Caregivers should always communicate 

professionally and avoid misunderstandings or unnecessary arguments. 
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2. Visitor Management and Visitor Protocols 

 

Visitors such as family members, relatives, friends, or healthcare professionals may 

visit elderly individuals in homes, hospitals, or care centres. Visitor management 

helps maintain safety, comfort, privacy, and discipline in caregiving environments. 

Caregivers should welcome visitors politely and ensure that visiting schedules and 

rules are properly followed. They must maintain cleanliness and safety during visits, 

prevent overcrowding or loud disturbances, and always respect the comfort and 

health condition of elderly individuals. Some elderly individuals may become tired or 

emotionally stressed if too many visitors come at the same time. Therefore, caregivers 

should manage visits calmly and respectfully. 

 

Visitor protocols may include recording visitor details when necessary, following 

proper hygiene practices, and restricting visits during illness or emergency 

situations. Maintaining privacy and confidentiality is also essential. Proper visitor 

management helps ensure a safe, calm, and comfortable environment for elderly 

individuals. 

 

3. Managing Inquiries and Complaints 

 

Family members or visitors may sometimes ask questions or express concerns 

related to the care of elderly individuals. Caregivers should handle such inquiries 

and complaints politely, patiently, and professionally. While handling complaints, 

caregivers should listen carefully without interrupting, remain calm and respectful, 

and clearly understand the concern. They should provide accurate information in a 

polite manner and report serious issues to supervisors when necessary. For example, 

if a family member is concerned about medicine timing or food arrangements, the 

caregiver should calmly and respectfully explain the situation. 

 

Arguments, rude behaviour, or ignoring complaints can create stress and 

misunderstandings. Professional communication helps maintain trust and 

cooperation. 

 

4. Supporting Family Engagement 

 

Family engagement means encouraging family members to participate actively in the 

emotional and social well-being of elderly individuals. 

 

Caregivers can support family engagement by encouraging regular communication 

between elderly individuals and their families, and involving family members in care 

planning. They should also promote emotional interaction and companionship while 

helping elderly individuals remain socially connected. Family involvement plays an 

important role in reducing loneliness and improving emotional well-being. Simple 

activities such as conversations, family visits, celebrations, or video calls can help 

elderly individuals feel valued, supported, and emotionally secure. 
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5. Importance of Family Coordination and Visitor Management 

 

Proper family coordination and visitor management help improve the emotional well-

being of elderly individuals by building trust and cooperation. They also support 

safety and discipline while reducing misunderstandings and conflicts. In addition, 

they encourage social and emotional support. Positive interaction between 

caregivers, family members, and visitors creates a safe, caring, and supportive 

environment for elderly individuals. 

 

6. Role of the Elderly Care Companion 

 

An Elderly Care Companion should communicate respectfully with family members 

and visitors while maintaining professionalism and confidentiality. 

 

The caregiver should coordinate effectively with family members and manage visitors 

in a polite and safe manner. They must handle complaints calmly and professionally 

while encouraging family involvement and emotional support. Maintaining the 

privacy, dignity, and respect of elderly individuals is essential. A responsible 

caregiver helps create a positive, safe, and supportive caregiving environment. 

 

Family coordination and visitor management are important parts of professional 

elderly care. Good communication, respectful behaviour, and proper visitor 

management help improve the comfort, safety, and emotional well-being of elderly 

individuals. 

 

An Elderly Care Companion should maintain professional relationships with family 

members and visitors while ensuring dignity, privacy, and compassionate care for 

elderly individuals. 

 

Practical Exercise 

 

Activity 1: Role play on managing inquiries and complaints 

 

Materials Required: 

1. Situation cards  

2. Classroom space  
 

Procedure: 

• Form groups of three students.  

• One student will act as the caregiver, one as a concerned family member, and 

one as the observer.  

• The teacher will provide situations such as:  

a) Concern about medicine timing  

b) Complaint regarding food arrangements  

c) Request for health updates  

• The caregiver will practise:  

a) Listening carefully  
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b) Speaking calmly and respectfully  

c) Providing clear information politely  

• The observer will note positive communication skills used during the 

interaction.  

• Students will rotate roles and repeat the activity.  

 

Activity 2: Visitor management demonstration 

 

Materials Required: 

1. Flashcards with visitor situations  

 

Procedure: 

• Form small groups in the classroom.  

• One student will act as the caregiver, one as the elderly individual, and others 

as visitors.  

• Students will demonstrate:  

1. Politely welcoming visitors  

2. Following visiting rules and schedules  

3. Maintaining cleanliness and privacy  

4. Preventing overcrowding or disturbance  

• The class will discuss how proper visitor management supports the comfort 

and safety of elderly individuals.  

 

Check Your Progress 

 

A. Fill in the Blanks 

 

1. __________ coordination helps maintain proper communication between 

caregivers and family members.  

2. Caregivers should welcome __________ politely and respectfully.  

3. Visitor management helps maintain safety, comfort, and __________ of elderly 

individuals.  

4. Caregivers should handle inquiries and __________ calmly and professionally.  

5. Family __________ helps reduce loneliness and improve emotional well-being.  

 

B. Multiple Choice Questions 

 

1. What is the purpose of family coordination in elderly care? 

a) Avoiding communication 

b) Sharing care-related information respectfully 

c) Increasing confusion 

d) Ignoring family concerns  

 

2. Why is visitor management important in elderly care settings? 

a) To increase noise 

b) To avoid interaction 
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c) To maintain safety and comfort 

d) To create misunderstandings  

 

3. How should caregivers handle complaints from family members? 

a) By arguing loudly 

b) By listening carefully and responding politely 

c) By ignoring concerns 

d) By showing irritation  

 

4. Which of the following supports family engagement? 

a) Avoiding communication 

b) Limiting interaction completely 

c) Emotional support and companionship 

d) Ignoring visitors  

 

5. What should caregivers maintain while interacting with visitors and family 

members? 

a) Anger 

b) Professional behaviour 

c) Carelessness 

d) Harsh communication  

 

C. State Whether the Following Statements are True or False 

 

1. Family coordination helps improve the emotional well-being of elderly 

individuals.  

2. Visitors should always be managed according to safety and visiting rules.  

3. Caregivers should ignore complaints from family members.  

4. Family engagement helps elderly individuals feel emotionally supported.  

5. Professional communication helps maintain trust and cooperation.  

 

D. Subjective Questions 

 

1. A family member asks the caregiver for updates about the elderly individual’s 

health condition. How should the caregiver respond professionally?  

2. During visiting hours, too many visitors gather around an elderly individual and 

create noise. What should the caregiver do in this situation?  

3. A family member complains about delays in meal service for the elderly 

individual. How should the caregiver manage the complaint respectfully?  

4. An elderly individual feels lonely because family members rarely visit. How can 

caregivers encourage family engagement and emotional support?  

5. A visitor tries to discuss the elderly individual’s private medical information 

publicly. Why should the caregiver maintain confidentiality and privacy? 
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What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the importance of family coordination in elderly care; 

• demonstrate professional communication skills while interacting with family 

members and visitors; 

• apply proper visitor management practices in caregiving settings; 

• handle inquiries and complaints politely and professionally; and 

• recognise the importance of family engagement for the emotional well-being of 

elderly individuals. 
 

Session 4: Communication, Documentation and 

Confidentiality 
 

Documentation and confidentiality are important parts of professional elderly care. 

Caregivers regularly observe the health condition, behaviour, daily activities, and 

emotional well-being of elderly individuals. Recording this information properly helps 

ensure continuity of care, better communication, and timely medical support. At the 

same time, caregivers must protect the privacy and personal information of elderly 

individuals. Medical records, personal details, and care-related information should 

only be shared with authorized persons such as family members, doctors, or 

healthcare staff when required. 

 

1. Communication Documentation in Elderly Care 

 

Documentation means recording important information related to the care of elderly 

individuals. Proper documentation helps caregivers, healthcare providers, and family 

members understand the health condition and daily needs of the elderly person. 

 

Caregivers may record daily care activities, medicine timings, health observations, 

behavioural changes, and food and water intake. They may also document 

appointments and follow-up details. Accurate documentation supports continuity of 

care and helps prevent misunderstandings or errors in treatment and caregiving. 

 

Caregivers must ensure that all records are clear, accurate, and kept up to date. 

Documentation should be written neatly and in a professional manner, and it must 

always be stored securely to maintain confidentiality. For instance, if an elderly 

person develops a fever or shows any unusual behaviour, the caregiver should 

promptly record the relevant details and report the situation to a healthcare provider 

or supervisor for appropriate action. 

 

2. Data Privacy in Elderly Care 

 

Data privacy means protecting the personal and medical information of elderly 

individuals from unauthorized access or misuse (Figure 2.3). To maintain data 

privacy, caregivers should keep records securely, avoid sharing information in 
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public, and use protected digital devices with strong passwords. They must share 

information only with authorized individuals and strictly follow workplace privacy 

guidelines. Personal medical details should never be discussed carelessly in public 

places or with unauthorized persons. Respecting privacy helps build trust and 

preserves the dignity of elderly individuals. 

 

 

 

3. Confidentiality Protocols 

 

Confidentiality means keeping personal and medical information private and secure. 

Elderly individuals have the right to confidentiality and respectful treatment. 

Confidentiality protocols are rules and procedures followed to protect information. 

Caregivers should discuss medical information only when necessary and avoid gossip 

or unnecessary conversations about elderly individuals. They must store documents 

securely, follow proper digital safety practices, and always respect the consent and 

dignity of the elderly person. For example, if a visitor asks about an individual’s 

health condition, the caregiver should share information only according to workplace 

guidelines and with proper permission. Breaching confidentiality can lead to 

emotional stress, loss of trust, and professional issues. 

 

4. Ethical Communication Practices 

 

Ethical communication means communicating honestly, respectfully, and 

professionally while maintaining dignity and fairness. Caregivers should 

communicate politely and truthfully while respecting the feelings and choices of 

elderly individuals. They must avoid discrimination, rude behaviour, and maintain 

appropriate professional boundaries. Listening patiently and with empathy is also 

important. Ethical communication further involves respecting cultural values, 

Fig. 2.3: Key principles of data privacy 
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emotional needs, and personal privacy (Fig. 2.4). Caregivers should remain calm and 

professional even during stressful situations or disagreements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Importance of Documentation and Confidentiality 

 

Proper documentation and confidentiality play a key role in improving the quality of 

care and ensuring continuity of healthcare services. They help maintain trust and 

professionalism while protecting personal information. These practices also reduce 

communication errors and misunderstandings. Overall, professional communication 

helps create a safe, respectful, and supportive caregiving environment for elderly 

individuals. 

 

6. Role of the Elderly Care Companion 

 

An Elderly Care Companion should maintain accurate records and follow 

confidentiality practices responsibly. The caregiver should: 

 

• Record important information carefully  

• Maintain privacy and confidentiality  

• Follow ethical communication practices  

• Handle records and digital information safely  

• Communicate professionally with family members and healthcare providers  

 

A responsible caregiver helps ensure safety, trust, and dignity in elderly care settings. 

Communication, documentation and confidentiality are essential parts of 

professional elderly care. Accurate record keeping, data privacy, and ethical 

Fig. 2.4: Ethical communication practices 
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communication help improve the quality of care and protect the dignity of elderly 

individuals. An Elderly Care Companion should always communicate responsibly, 

maintain confidentiality, and follow professional caregiving practices to create a safe 

and respectful care environment. 

 

Practical Exercise 

 

Activity 1: Documentation practice 

 

Materials Required: 

1. Sample care record sheets  

2. Pens  
 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the elderly individual and the other as the caregiver.  

• The teacher will provide simple caregiving situations such as:  

a) Medicine given on time  

b) Fever observation  

c) Meal intake details  

• The caregiver will record the information neatly and accurately in the care 

record sheet.  

• Students will discuss the importance of proper documentation in elderly 

care.  

 

Activity 2: Role play on confidentiality and ethical communication 

 

Materials Required: 

1. Situation cards  
 

Procedure: 

• Form small groups of students.  

• One student will act as the caregiver, one as a family member or visitor, and 

one as the elderly individual.  

• The teacher will provide situations such as:  

1. A visitor asking for private medical information  

2. A family member requesting health updates  

3. Handling sensitive information respectfully  

• The caregiver will practise:  

1. Maintaining confidentiality  

2. Speaking politely and professionally  

3. Sharing information only with authorized persons  

• The class will discuss how ethical communication and privacy help build 

trust and dignity in elderly care.  
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Check Your Progress 

 

A. Fill in the Blanks 

 

1. __________ means recording important care-related information of elderly 

individuals.  

2. Personal and medical information should remain __________.  

3. Caregivers should share information only with __________ persons.  

4. Protecting personal information is called data __________.  

5. Ethical communication requires respectful and __________ behaviour.  

 

B. Multiple Choice Questions 

 

1. Why is documentation important in elderly care? 

a) To create confusion 

b) To maintain continuity of care 

c) To ignore health conditions 

d) To avoid communication  

 

2. Which of the following is an example of confidential information? 

a) Weather report 

b) Personal medical records 

c) School timetable 

d) Newspaper article  

 

3. What should caregivers do to maintain data privacy? 

a) Share information publicly 

b) Leave records unattended 

c) Use secure devices and passwords 

d) Discuss medical details openly  

 

4. Ethical communication includes 

a) Rude behaviour 

b) Respectful and honest communication 

c) Ignoring feelings 

d) Sharing private information carelessly  

 

5. What can happen if confidentiality is not maintained? 

a) Increased trust 

b) Better privacy protection 

c) Emotional stress and loss of trust 

d) Improved safety  
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C. State Whether the Following Statements are True or False 

 

1. Documentation helps healthcare providers understand the condition of elderly 

individuals.  

2. Caregivers can share medical information with anyone freely.  

3. Confidentiality helps protect the dignity and privacy of elderly individuals.  

4. Ethical communication includes empathy and professionalism.  

5. Digital records should be maintained safely and securely.  

 

D. Subjective Questions 

 

1. A caregiver notices that an elderly individual has a fever and loss of appetite. 

Why should this information be documented properly?  

2. A visitor asks the caregiver about the medical condition of an elderly individual 

without permission. How should the caregiver respond?  

3. A caregiver leaves patient records open on a table where others can read them. 

Why is this practice unsafe?  

4. During communication, a caregiver uses rude language and ignores the feelings 

of the elderly individual. How can this behaviour affect caregiving?  

5. A healthcare centre uses password-protected digital records. How does this help 

maintain confidentiality and data privacy? 

 

What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the importance of communication documentation in elderly care;  

• maintain accurate and organised care-related records professionally; 

• recognise the importance of data privacy and confidentiality in caregiving 

settings; 

• apply confidentiality protocols while handling personal and medical 

information; and  

• demonstrate ethical communication practices while interacting with elderly 

individuals, family members, and healthcare providers. 

 

Unit 3 Care, Coordination and Administrative 

Support 
 

Unit 3 on Care, Coordination and Administrative Support introduces you to the 

organizational, administrative, and coordination skills required in elderly care 

settings. Elderly care services involve not only physical and emotional support but 

also proper planning, record management, teamwork, scheduling, and secure 

handling of information. Effective coordination helps ensure continuity of care, 

patient safety, smooth communication, and efficient caregiving services. 
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Session 1 on Administrative Responsibilities in Care Settings emphasises 

maintaining care-related records, managing inventory and supplies, coordinating 

with healthcare staff, and following proper reporting systems in elderly care 

environments. 

 

Session 2 on Scheduling and Care Planning elaborates on appointment 

scheduling, daily care planning, medication reminders, and follow-up coordination 

required for organized and timely caregiving services. 

 

Session 3 on Time Management and Team Coordination introduces you to 

prioritization of caregiving tasks, shift coordination, professional team 

communication, and workload management practices that help improve efficiency 

and continuity of care. 

 

Session 4 on Digital Documentation and Data Security highlights the importance 

of electronic record systems, accurate digital data entry, cyber safety practices, and 

secure handling of patient information in modern elderly care settings. 

 

Session 1: Administrative Responsibilities in Care Settings 

 

Administrative responsibilities are an important part of elderly care services. Along 

with providing physical and emotional support, caregivers are also responsible for 

maintaining records, managing supplies, coordinating with healthcare staff, and 

ensuring smooth daily operations in care settings. Proper administrative support 

helps improve the quality of care, maintain safety, and ensure timely communication 

between caregivers, healthcare professionals, and family members. It also helps in 

organizing caregiving activities efficiently and reducing confusion or errors. An 

Elderly Care Companion should understand basic administrative tasks and perform 

them responsibly and professionally. 
 

1. Maintaining Care Records 
 

Record keeping is an essential administrative responsibility in caregiving settings. 

Caregivers regularly observe the health condition, daily activities, medicines, and 

behaviour of elderly individuals. Proper records help healthcare providers and family 

members understand the condition and needs of the elderly person.  

 

Caregivers may maintain records of daily care activities, medicine schedules, food 

and water intake, health observations, behavioural changes, and doctor 

appointments or follow-ups. Accurate and regularly updated records help ensure 

continuity of care and reduce the risk of mistakes or misunderstandings. Caregivers 

should write clearly and neatly, record information correctly, update details on time, 

and maintain strict privacy and confidentiality (Figure 3.1). 
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Proper documentation is also valuable during emergencies and medical 

consultations. 

 

2. Inventory and Supplies Management 

 

Care settings require regular availability of important items such as medicines, 

gloves, masks, cleaning materials, first aid supplies, and daily care products. 

 

Caregivers should monitor the availability of these items and report shortages when 

necessary. Proper inventory management helps avoid delays in caregiving and 

ensures safety and hygiene (Figure 3.2). 

Important responsibilities include checking the availability of supplies, storing 

materials safely, and keeping medicines properly organized. Caregivers should also 

maintain cleanliness in storage areas and report any damaged or expired items 

immediately. For example, expired medicines or missing first aid supplies can create 

serious safety risks during emergencies. Organized management of supplies helps 

maintain efficiency and smooth functioning in elderly care settings. 

 

Fig. 3.1: Maintaining records in elderly care 

Fig. 3.2: Inventory and supplies management 
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3. Coordination with Healthcare Staff 

 

Elderly care often involves teamwork among caregivers, nurses, doctors, 

physiotherapists, and other healthcare professionals. Proper coordination helps 

ensure that elderly individuals receive timely and appropriate care. 

 

Caregivers should communicate clearly and professionally with healthcare staff 

about changes in health condition, medicine schedules, appointments and 

treatments, behavioural observations, and any emergencies or special care needs. 

Effective teamwork between caregivers and healthcare professionals helps improve 

patient safety, reduces confusion, and ensures better overall healthcare support. 

Caregivers should also follow instructions given by healthcare professionals carefully 

and report important observations honestly and accurately. 

 

4. Reporting Systems in Care Settings 

 

Reporting systems help communicate important information related to elderly care. 

Caregivers may need to report health changes, accidents, emotional concerns, 

medicine-related issues, or emergencies to supervisors or healthcare staff. 

 

Reports should be accurate and based on facts, written in a clear and simple manner, 

and submitted on time with complete information. They should also maintain a 

professional and respectful tone. For example, if elderly individual experiences 

symptoms such as dizziness, fever, or a fall, the caregiver should report the incident 

immediately. Proper reporting helps prevent complications and improves the safety 

and well-being of elderly individuals. 

 

5. Administrative Responsibilities 

 

Administrative responsibilities help maintain organized caregiving services and 

improve communication and teamwork among staff. They ensure safety and timely 

healthcare support while reducing errors and misunderstandings. These 

responsibilities also contribute to improving the overall quality of elderly care. 

Efficient administration supports the smooth functioning of homes, hospitals, and 

elderly care centres. 

 

6. Role of the Elderly Care Companion 

 

An Elderly Care Companion should perform administrative tasks carefully and 

responsibly while maintaining professionalism and confidentiality. 

 

The caregiver should maintain accurate records, monitor supplies, and report any 

shortages in a timely manner. They should also coordinate effectively with healthcare 

staff and follow proper reporting procedures. Ensuring organized and safe caregiving 

practices is essential. Responsible administrative support helps create a safe, 

efficient, and supportive care environment for elderly individuals. Administrative 

responsibilities are an important part of professional elderly care. Proper record 
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keeping, inventory management, coordination with healthcare staff, and reporting 

systems help improve the quality, safety, and efficiency of caregiving services. 

 

An Elderly Care Companion should perform these responsibilities accurately, 

responsibly, and professionally to support the well-being and dignity of elderly 

individuals. 

 

Practical Exercise 

 

Activity 1: Maintaining care records 

 

Materials Required: 

1. Sample record sheets  

2. Pens 
 

Procedure: 

 

• Form pairs in the classroom.  

• One student will act as the elderly individual and the other as the caregiver.  

• The teacher will provide situations such as:  

1. Medicine given on time  

2. Blood pressure checked  

3. Meal intake recorded  

• The caregiver will record the information clearly and neatly in the record 

sheet.  

• Students will discuss why accurate documentation is important in elderly 

care.  

 

Activity 2: Inventory and supplies management 
 

Materials Required: 

1. Sample caregiving items or flashcards  

2. Inventory checklist sheet  
 

Procedure: 

 

• Form small groups in the classroom.  

• The teacher will arrange caregiving items such as gloves, masks, medicines, 

sanitizers, and first aid materials.  

• Students will check the availability and organization of the supplies using the 

checklist sheet.  

• They will identify missing, damaged, or expired items and report them 

properly.  

• The class will discuss how proper inventory management supports safety and 

smooth caregiving services.  
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Check Your Progress 
 

 

A. Fill in the Blanks 

 

1. __________ helps maintain important information related to elderly care.  

2. Caregivers should regularly check __________ and supplies in care settings.  

3. Proper coordination with __________ staff ensures better care services.  

4. Reports should be clear, accurate, and __________.  

5. Administrative responsibilities help improve the quality and __________ of elderly 

care services.  

 

B. Multiple Choice Questions 

 

1. Why is record keeping important in elderly care? 

a) To create confusion 

b) To maintain continuity of care 

c) To avoid communication 

d) To ignore observations  

 

2. Which of the following is part of inventory management? 

a) Ignoring expired medicines 

b) Maintaining organized supplies 

c) Misplacing materials 

d) Avoiding cleanliness  

 

3. Caregivers should coordinate with 

a) Only visitors 

b) Healthcare staff 

c) Shopkeepers 

d) Drivers only  

 

4. What should caregivers do if important supplies are missing? 

a) Ignore the issue 

b) Report shortages properly 

c) Hide the problem 

d) Delay reporting  

 

5. Reporting systems help caregivers 

a) Avoid responsibility 

b) Communicate important information 

c) Increase confusion 

d) Ignore emergencies  

 

 

 



Draft Study Material – Elderly Care Companion (Class XII)           Page | 57 
 

C. State Whether the Following Statements are True or False 

 

1. Proper documentation helps healthcare providers understand the condition of 

elderly individuals.  

2. Inventory management is not important in elderly care settings.  

3. Team coordination improves the quality of caregiving services.  

4. Caregivers should report emergencies immediately.  

5. Administrative responsibilities support organised and safe caregiving practices.  

 

D. Subjective Questions 

 

1. A caregiver notices that an elderly individual has missed two medicine doses. 

Why should this information be recorded and reported properly?  

2. During inventory checking, a student finds expired medicines in the storage 

area. What steps should be taken in this situation?  

3. A nurse asks the caregiver about recent behavioural changes in an elderly 

individual. Why is proper coordination with healthcare staff important here?  

4. A first aid kit is found incomplete during an emergency situation. How can 

proper inventory management help prevent such problems?  

5. A caregiver observes dizziness and weakness in an elderly individual. How 

should the caregiver use the reporting system in this situation?  

 

What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the administrative responsibilities involved in elderly care settings; 

• maintain accurate and organised care-related records professionally; 

• demonstrate proper inventory and supplies management practices in 

caregiving environments; 

• coordinate effectively with healthcare staff for providing quality elderly care 

services; and 

• apply appropriate reporting procedures for maintaining safety and 

continuity of care.  

 

Session 2: Scheduling and Care Planning 

 
 

Scheduling and care planning are important responsibilities in elderly care settings. 

Elderly individuals often require regular medical check-ups, medicine management, 

daily assistance, and emotional support. Proper scheduling helps ensure that all 

caregiving activities are carried out on time and in an organized manner. 

 

Care planning helps caregivers understand the needs, routines, health conditions, 

and preferences of elderly individuals. A well-planned caregiving routine improves 

safety, comfort, independence, and overall well-being. 
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An Elderly Care Companion should be able to organize appointments, maintain daily 

care schedules, provide medicine reminders, and coordinate follow-up care 

responsibly and professionally. 

 

1. Appointment Scheduling 

 

Elderly individuals may need regular appointments with doctors, nurses, 

physiotherapists, or healthcare centres. Proper scheduling helps avoid confusion, 

delays, and missed medical consultations (Figure 3.3). 

 

 

Caregivers should carefully maintain appointment records and inform elderly 

individuals as well as their family members about scheduled timings. They may also 

arrange transportation if needed and ensure that all necessary medical documents 

are prepared before visits. Timely arrival for appointments is important to avoid 

delays in care. For example, regular health check-ups help monitor conditions such 

as blood pressure, diabetes, vision, hearing, and other age-related health issues. 

Proper appointment scheduling supports timely medical care and reduces stress for 

elderly individuals and their families. 

 

2. Daily Care Planning 

 

Daily care planning means organizing routine caregiving activities according to the 

needs and comfort of elderly individuals. Daily care plans may include personal 

hygiene activities, meal timings, medicine schedules, exercise or physiotherapy, rest 

and sleep timings, and recreational or social activities. A well-structured daily 

routine helps elderly individuals feel secure, comfortable, and emotionally stable. It 

also improves discipline and reduces confusion, especially for those with memory-

Fig. 3.3: Appointment scheduling 
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related conditions. Caregivers should prepare care plans according to the health 

condition, preferences, and abilities of the elderly person. 

 

3. Medication Reminders 

 

Many elderly individuals require medicines regularly for managing health conditions 

such as diabetes, blood pressure, heart disease, or arthritis. Missing medicines or 

taking incorrect doses may affect health and safety. Caregivers should follow 

medicine schedules carefully and remind elderly individuals to take their medicines 

on time. They must check medicine labels and timings properly, observe for any side 

effects or unusual reactions, and report any concerns to healthcare staff. Medicines 

may be managed using written schedules, alarm reminders (Figure 3.4), pill 

organizers, or mobile applications and digital devices. Caregivers should never 

change medicine doses without medical advice. Proper medication management 

helps maintain good health and prevents complications. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Follow-Up Coordination 
 

Follow-up care is important after medical consultations, treatments, or hospital 

visits. Caregivers should ensure that instructions given by healthcare professionals 

are followed properly (Figure 3.5). 

Fig. 3.5: Daily care planning and follow-up coordination 

Fig. 3.4: Timely medication management 
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Follow-up coordination may include monitoring changes in health, scheduling 

follow-up appointments, and maintaining medical reports and prescriptions. It also 

involves communicating updates to family members and healthcare staff, as well as 

ensuring continuity of treatment and therapy. For example, after a hospital visit, 

caregivers may need to regularly monitor medicine schedules, dietary changes, or 

physiotherapy exercises. Good follow-up coordination improves recovery, safety, and 

continuity of care. 

 

5. Importance of Scheduling and Care Planning 

 

Proper scheduling and care planning help improve organization in caregiving and 

ensure timely healthcare support. They reduce confusion and prevent missed 

appointments while also promoting medication safety. In addition, they enhance the 

comfort and well-being of elderly individuals. A structured care plan further enables 

caregivers to manage their responsibilities more effectively. 

 

6. Role of the Elderly Care Companion 

 

An Elderly Care Companion should manage schedules and care plans responsibly 

while maintaining patience, accuracy, and professionalism. The caregiver should 

maintain appointment schedules properly and organize daily care routines in a 

structured manner. They must provide timely medication reminders and coordinate 

follow-up care effectively to ensure continuity of treatment. It is also important for 

the caregiver to communicate all essential information clearly and accurately with 

healthcare staff and family members to support safe and effective care. Proper 

scheduling and planning help create a safe, organized, and supportive care 

environment for elderly individuals. 

 

Scheduling and care planning are essential parts of professional elderly care. 

Appointment management, daily care planning, medication reminders, and follow-

up coordination help ensure continuity, safety, and comfort in caregiving services. 

 

An Elderly Care Companion should perform these responsibilities carefully and 

professionally to support the health, dignity, and well-being of elderly individuals. 

 

Practical Exercise 

 

Activity 1: Preparing a daily care schedule 

 

Materials Required: 

1. Daily routine chart sheet  

2. Pens  

 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the caregiver and the other as the elderly individual.  
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• The teacher will provide details such as:  

1. Meal timings  

2. Medicine schedule  

3. Exercise time  

4. Rest and sleep timings  

• The caregiver will prepare a daily care plan according to the needs of the 

elderly individual.  

• Students will discuss how proper scheduling helps maintain comfort, safety, 

and discipline in elderly care.  

 

Activity 2: Role play on medication reminder and follow-up coordination 

 

Materials Required: 

1. Medicine schedule cards  

2. Appointment reminder slips  

 

Procedure: 

• Form small groups in the classroom.  

• One student will act as the caregiver, one as the elderly individual, and one 

as the healthcare staff member.  

• The caregiver will:  

1. Remind the elderly individual to take medicines on time  

2. Check medicine timings carefully  

3. Coordinate follow-up appointments with the healthcare staff member  

• Students will demonstrate polite communication and proper scheduling 

practices during the activity.  

• The class will discuss the importance of medication safety and follow-up care 

in elderly care settings. 

 

Check Your Progress 

 

A. Fill in the Blanks 

1. __________ helps organise caregiving activities in a proper and timely manner.  

2. Elderly individuals may require regular __________ with doctors and healthcare 

centres.  

3. Caregivers should provide medicine __________ on time.  

4. Daily care plans include meal timings, exercise, rest, and __________ schedules.  

5. Follow-up coordination helps ensure continuity of __________ and treatment.  

 

B. Multiple Choice Questions 

 

1. Why is appointment scheduling important in elderly care? 

a) To increase confusion 

b) To ensure timely healthcare support 

c) To ignore medical needs 

d) To delay treatment  
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2. Which of the following is included in daily care planning? 

a) Ignoring routines 

b) Meal and medicine timings 

c) Avoiding exercise 

d) Delaying care activities  

 

3. What should caregivers do while giving medication reminders? 

a) Change medicine doses without advice 

b) Ignore medicine timings 

c) Follow medicine schedules carefully 

d) Skip medicines regularly  

 

4. Follow-up coordination helps caregivers to 

a) Avoid healthcare communication 

b) Continue treatment and monitor health changes 

c) Ignore medical instructions 

d) Delay appointments  

 

5. Which tool can help provide medicine reminders? 

a) Alarm reminder 

b) Television 

c) Newspaper 

d) Calculator  

 

C. State Whether the Following Statements are True or False 

 

1. Proper scheduling helps reduce confusion and missed appointments.  

2. Daily care planning improves the comfort and emotional stability of elderly 

individuals.  

3. Caregivers can change medicine doses without medical advice.  

4. Follow-up coordination supports continuity of care and treatment.  

5. Appointment records should be maintained carefully and accurately.  

 

D. Subjective Questions 

 

1. An elderly individual forgets doctor appointment dates frequently. How can 

proper scheduling help in this situation?  

2. A caregiver notices that medicines are not being taken on time. What steps 

should the caregiver take to improve medication management?  

3. An elderly individual feels confused because daily activities happen at irregular 

times. How can a daily care plan help?  

4. After a hospital visit, a doctor advises regular follow-up care and physiotherapy. 

How should the caregiver coordinate these activities?  

5. A caregiver uses mobile alarms and a medicine chart for an elderly individual. 

How do these methods improve medication safety and routine care? 
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What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the importance of scheduling and care planning in elderly care 

settings; 

• prepare and maintain appointment schedules and daily care routines for 

elderly individuals;  

• demonstrate proper medication reminder practices for supporting health and 

safety; 

• coordinate follow-up care and healthcare appointments responsibly; and 

• apply organised caregiving practices to improve the comfort, safety, and well-

being of elderly individuals. 

 

Session 3: Time Management and Team Coordination 

 

Time management and team coordination are important skills in elderly care 

services. Caregivers often perform many responsibilities such as assisting elderly 

individuals with daily activities, providing emotional support, maintaining records, 

coordinating with healthcare staff, and responding to emergencies. Proper 

management of time and teamwork helps caregivers complete these responsibilities 

efficiently and safely. In elderly care settings, delays, confusion, or poor 

communication may affect the comfort, health, and safety of elderly individuals. 

Therefore, caregivers should learn how to organize their work, prioritize important 

tasks, communicate effectively with team members, and manage their workload 

responsibly.  

 

1. Prioritisation of Caregiving Tasks 

 

Prioritisation means identifying and completing the most important tasks first. In 

elderly care, some activities require immediate attention while others can be 

completed later (Figure 3.6).  

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 3.6: Prioritising work in managing elderly individual 
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Caregivers should prioritize and arrange tasks based on urgency, the health 

condition of elderly individuals, safety needs, time requirements, and daily care 

routines. This helps ensure that the most important and time-sensitive needs are 

addressed first while maintaining an organized and effective caregiving schedule. For 

example, helping an elderly individual who feels dizzy or has difficulty breathing is 

more urgent than organizing supplies or paperwork. 

 

Important caregiving tasks that require priority include providing medication 

support, responding promptly to emergencies, assisting with personal hygiene, and 

ensuring proper meal support. Health monitoring is also essential to track the elderly 

person’s condition regularly. Caregivers should prepare well-structured daily 

schedules and follow organized routines to ensure that all responsibilities are 

completed on time without delays or omissions. Good prioritization helps improve 

efficiency, reduce stress, and ensure timely care for elderly individuals. 

 

2. Shift Coordination in Care Settings 

 

Many hospitals, old age homes, and care centres work in shifts to provide continuous 

care throughout the day and night. Different caregivers may work during morning, 

evening, or night shifts. Shift coordination means sharing responsibilities and 

important information properly between caregivers during shift changes. 

 

Caregivers should clearly communicate important details such as medicine 

schedules, health observations, behavioural changes, appointments or follow-ups, 

emergencies or incidents, and any special care instructions. For example, if an 

elderly individual develops a fever during the morning shift, the caregiver should 

properly inform the next shift caregiver to ensure continuity of care. Good shift 

coordination helps maintain continuity of care and prevents confusion or mistakes. 

Caregivers should also arrive on time, complete assigned duties responsibly, and 

maintain professional communication during shift handovers. 

 

3. Team Communication in Elderly Care 

 

Elderly care services require teamwork among caregivers, nurses, doctors, 

physiotherapists, counsellors, and family members. Proper communication among 

team members helps provide safe, organized, and effective care. For example, 

caregivers should immediately inform healthcare staff if they observe unusual 

symptoms such as breathing difficulty, confusion, falls, or sudden weakness in 

elderly individuals. Caregivers should: 

 

• Share important information clearly  

• Listen carefully to instructions  

• Report problems honestly and accurately  

• Respect team members  

• Support cooperation and teamwork  
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Professional communication helps avoid misunderstandings and improves 

coordination during caregiving activities. Positive teamwork also creates a supportive 

work environment and improves caregiving quality. 

 

4. Managing Workload in Caregiving 

 

Caregiving responsibilities may sometimes become physically and emotionally 

demanding. Caregivers may need to manage multiple tasks within limited time. 

Proper workload management helps maintain efficiency, safety, and emotional 

balance. 

 

Caregivers can manage their workload effectively by following a well-planned daily 

schedule and prioritizing important tasks. They should avoid unnecessary delays 

and maintain organized work habits to ensure smooth care delivery. Taking short 

rest breaks when possible and seeking help from team members when needed can 

also improve efficiency and reduce stress. It is important for caregivers to avoid 

rushing, carelessness, or neglecting responsibilities, as such behaviour may 

negatively impact the well-being and safety of elderly individuals. Stress management 

and teamwork also help caregivers perform duties more effectively and professionally 

(Figure 3.7). 

5. Importance of Time Management and Team Coordination 

 

Proper time management and teamwork help improve caregiving efficiency and 

ensure timely support and safety. They also reduce stress and confusion while 

enhancing communication and cooperation among caregivers. In addition, they 

maintain continuity of care. Organized caregiving practices help elderly individuals 

feel safe, comfortable, and well supported. Time management and team coordination 

are essential skills in elderly care settings. Prioritization, shift coordination, team 

communication, and workload management help caregivers provide timely, safe, and 

organized care services. 

 

An Elderly Care Companion should develop good organizational and teamwork skills 

to improve the quality of care and support the health, dignity, and well-being of 

elderly individuals. 

Fig. 3.7: Managing workload in caregiving 
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Practical Exercise 

 

Activity 1: Prioritizing caregiving tasks 

 

Materials Required: 

1. Task cards  

2. Daily schedule sheet  

3. Pens  
 

Procedure: 

• Form small groups in the classroom.  

• The teacher will provide task cards containing different caregiving situations 

such as:  

a) Giving medicines  

b) Assisting during dizziness  

c) Organizing supplies  

d) Serving meals  

e) Completing documentation  

• Students will discuss and arrange the tasks according to priority:  

a) Urgent tasks  

b) Important tasks  

c) Tasks that can be completed later  

• One student from each group will explain the reasons for their prioritization.  

• The class will discuss how proper prioritization improves safety and quality of 

elderly care.  

 

Activity 2: Role play on shift coordination and team communication 
 

Materials Required: 

1. Shift handover notes  

2. Observation cards  
 

Procedure: 

• Form groups of four students.  

• Two students will act as outgoing shift caregivers and two as incoming shift 

caregivers.  

• The teacher will provide situations such as:  

a) Medicine given recently  

b) Fever or weakness observed  

c) Doctor appointment scheduled  

d) Behavioural changes noticed  

• Students will practise:  

a) Sharing patient updates clearly  

b) Listening carefully  

c) Recording important information properly  

d) Communicating respectfully with team members  

• The class will discuss how teamwork and proper communication help 

maintain continuity of care and reduce mistakes in caregiving settings.  
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Check Your Progress 

 

A. Fill in the Blanks 
 

1. __________ helps care givers complete important tasks on time.  

2. Caregivers should share important information during __________ changes.  

3. Proper team __________ helps avoid misunderstandings in caregiving settings.  

4. Organizing tasks according to urgency is called __________.  

5. Managing workload properly helps reduce stress and improve caregiving 

__________.  
 

B. Multiple Choice Questions 
 

1. Why is prioritization important in elderly care? 

a) To delay caregiving tasks 

b) To complete urgent tasks safely and on time 

c) To ignore emergencies 

d) To avoid communication  

 

2. Which of the following task requires immediate attention? 

a) Organizing shelves 

b) Completing paperwork later 

c) Assisting an elderly individual with breathing difficulty 

d) Rearranging furniture 

 

3. What is the purpose of shift coordination? 

a) To create confusion 

b) To maintain continuity of care 

c) To avoid teamwork 

d) To delay reporting 

 

4. Good team communication helps caregivers to 

a) Increase misunderstandings 

b) Ignore patient updates 

c) Work together effectively 

d) Avoid responsibilities  

 

5. Which of the following helps in workload management? 

a) Ignoring schedules 

b) Delaying important work 

c) Following daily routines and prioritizing tasks 

d) Avoiding teamwork  

 

C. State Whether the Following Statements are True or False 

 

1. Prioritisation helps caregivers focus on urgent and important tasks first.  

2. Shift coordination is not important in elderly care settings.  
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3. Team communication improves safety and caregiving quality.  

4. Caregivers should ignore workload stress completely.  

5. Proper workload management helps improve efficiency and reduce confusion.  

 

D.  Subjective Questions 

 

1. A caregiver notices that an elderly individual suddenly feels dizzy while another 

routine task is pending. How should the caregiver prioritize the situation?  

2. During a shift handover, an outgoing caregiver forgets to inform the next 

caregiver about medicine timings. What problems can this create?  

3. A caregiver is feeling stressed because many tasks need to be completed at the 

same time. What workload management practices can help in this situation?  

4. A healthcare team is caring for an elderly individual recovering from illness. Why 

is proper communication among team members important?  

5. A caregiver follows a daily task schedule and completes important work on time. 

How does time management improve the quality of elderly care services?  

 

What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the importance of time management in elderly care settings; 

• prioritise caregiving tasks according to urgency and safety needs; 

• demonstrate proper shift coordination and professional team communication 

practices; 

• apply effective workload management techniques during caregiving activities; 

and 

• work cooperatively with healthcare staff to ensure continuity and quality of 

elderly care services. 

 

Session 4: Digital Documentation and Data Security 
 

Modern elderly care services increasingly use digital systems for maintaining records, 

scheduling appointments, storing medical information, and communicating with 

healthcare providers.  

 

Digital documentation helps caregivers work more efficiently and improves the 

accuracy, safety, and accessibility of information. However, digital information must 

be handled carefully and securely. Personal details, medical reports, prescriptions, 

and care records of elderly individuals are confidential and should be protected from 

misuse or unauthorized access.  

 

An Elderly Care Companion should understand how to use digital record systems 

responsibly, maintain data accuracy, follow cyber safety practices, and protect 

patient information in caregiving environments. 
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1. Understanding Digital Documentation 

 

Digital documentation means maintaining records electronically instead of using 

only paper files. Hospitals, clinics, elderly care centres, and healthcare agencies often 

use computers, tablets, or mobile applications for storing and managing information 

(Figure 3.8) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Digital documentation helps caregivers and healthcare staff access information 

quickly and accurately when required. For example, during emergencies, healthcare 

providers can immediately check the medical history and treatment details of an 

elderly individual through digital records. Digital records may include the following:  

 

a) Health reports  

b) Medicine schedules  

c) Appointment details  

d) Daily care observations  

e) Emergency contact information  

f) Treatment and follow-up records  

 

 

Fig. 3.8: Digital documentation in elderly care 
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2. Importance of Digital Record Systems  

 

Digital record systems improve organization and communication in elderly care 

settings. Properly maintained digital records reduce paperwork and help prevent loss 

of important information. Benefits of digital documentation include quick access to 

patient information and improved coordination among healthcare staff. It helps 

ensure accurate and up-to-date records while reducing the chances of 

documentation errors. Digital systems also make scheduling easier and support 

effective follow-up tracking. In addition, they promote continuity of care, as 

healthcare providers can access necessary information whenever required. 

Caregivers must enter all details carefully and update records regularly to maintain 

accuracy and reliability. 

 

3. Digital Data Entry Practices 

 

Data entry means recording information correctly into digital systems. Caregivers 

should ensure that information entered into computers or mobile devices is clear, 

accurate, and complete.  While entering data, caregivers should carefully check 

spelling and all details, ensuring accurate recording of medicine timings and health 

observations. Records should be updated immediately after caregiving activities, and 

incomplete or incorrect information must be avoided. Caregivers should also follow 

proper workplace documentation procedures. For example, entering an incorrect 

medicine dose or appointment date can lead to serious health issues for elderly 

individuals. Accurate data entry helps improve patient safety and professional 

caregiving practices. 

 

4. Cyber Safety Basics in Elderly Care 

 

Cyber safety means protecting digital devices and information from misuse, theft, or 

unauthorized access. Since healthcare records contain sensitive personal and 

medical information, caregivers must follow basic digital safety practices (Figure 3.9).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Fig. 3.9: Data security  
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Important cyber safety practices include the following: 

 

a) Using strong passwords  

b) Logging out after using devices  

c) Avoiding sharing passwords with others 

d) Keeping digital devices secure  

e) Avoiding unsafe websites or unknown links  

f) Reporting suspicious digital activity immediately  

 

Caregivers should handle tablets, computers, and mobile devices responsibly while 

working in care settings. Following cyber safety practices helps protect confidential 

healthcare information. 

 

5. Secure Handling of Patient Information 

 

Patient information should always remain private and secure. Caregivers must 

protect both physical and digital records from unauthorized access. Caregivers 

should share information only with authorised persons and ensure that devices and 

records are stored securely. They must maintain confidentiality during all 

communications and avoid discussing personal information in public settings. It is 

also important to follow workplace privacy and security policies at all times. For 

example, caregivers should not leave digital records open on screens where others 

can see sensitive details. Respecting privacy helps maintain trust, dignity, and 

professionalism in elderly care. 

 

6. Challenges in Digital Documentation 

 

Although digital systems improve efficiency, caregivers may sometimes face 

challenges such as technical problems, internet connectivity issues, lack of digital 

skills, data entry mistakes, and cybersecurity risks. In such situations, caregivers 

should remain patient, seek guidance when required, and follow proper procedures 

while using digital platforms. Regular training and responsible digital practices can 

help improve confidence, accuracy, and efficiency in digital caregiving environments. 

 

7. Importance of Digital Documentation and Data Security 

 

Digital documentation and data security play an important role in improving 

healthcare coordination and ensuring that patient records remain accurate and up 

to date. They help protect confidential information, reduce communication errors, 

and support safe, efficient, and well-organized caregiving services. Responsible use 

of digital systems improves the quality and reliability of elderly care services. Digital 

documentation and data security are important parts of modern elderly care services. 

Accurate digital records, proper cyber safety practices, and secure handling of 

patient information help improve caregiving quality, communication, and safety. An 

Elderly Care Companion should use digital technologies responsibly while 
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maintaining confidentiality, professionalism, and respect for the dignity of elderly 

individuals. 

 

Practical Exercise 

 

Activity 1: Digital record entry practice 

 

Materials Required:  

1. Sample patient information sheets  

2. Computer/tablet mock-up or printed digital record format  

3. Pens  
 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the caregiver and the other as the elderly individual.  

• The teacher will provide sample information such as:  

1. Medicine timings  

2. Blood pressure readings  

3. Appointment dates  

4. Daily care observations  

• The caregiver will enter the information carefully into the digital record 

format.  

• Students will check whether the records are:  

1. Accurate  

2. Complete  

3. Organized  

4. Updated properly  

• The class will discuss how digital documentation improves caregiving quality 

and communication.  

 

Activity 2: Role play on data security and confidentiality 

 

Materials Required: 

1. Situation cards  

2. Sample password/login cards  

 

Procedure: 

• Form small groups in the classroom.  

• One student will act as the caregiver, one as a visitor or unauthorised 

person, and one as the healthcare supervisor.  

• The teacher will provide situations such as:  

1. Someone asking for confidential patient information  

2. Leaving a digital device unlocked  

3. Receiving suspicious online links or messages  

4. Sharing passwords carelessly  

• Students will demonstrate:  
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1. Safe handling of patient information  

2. Proper cyber safety practices  

3. Professional communication and confidentiality  

• The class will discuss how data security helps protect privacy, trust, and 

safety in elderly care settings. 

 

Check Your Progress 

 

A. Fill in the Blanks 

 

1. __________ documentation means maintaining records electronically.  

2. Caregivers should use strong __________ to protect digital information.  

3. Patient information should only be shared with __________ persons.  

4. Cyber safety helps protect digital records from unauthorized __________.  

5. Accurate data __________ improves patient safety and caregiving quality.  

 

B. Multiple Choice Questions 

 

1. What is the purpose of digital documentation in elderly care? 

a) To increase confusion 

b) To maintain organized and accurate records 

c) To avoid communication 

d) To ignore healthcare information  

 

2. Which of the following is a cyber-safety practice? 

a) Sharing passwords publicly 

b) Leaving devices unlocked 

c) Using strong passwords 

d) Clicking unknown links  

 

3. Why is accurate data entry important in caregiving? 

a) To create mistakes 

b) To maintain patient safety and proper records 

c) To delay treatment 

d) To avoid documentation  

 

4. What should caregivers do after using digital devices? 

a) Leave devices open 

b) Share login details with others 

c) Log out properly 

d) Ignore privacy rules  

 

5. Which information should remain confidential in elderly care? 

a) Personal medical records 

b) Public advertisements 
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c) Television programmes 

d) General posters  

 

C. State Whether the Following Statements are True or False 

 

1. Digital documentation helps improve coordination and continuity of care.  

2. Caregivers should share passwords with friends and visitors.  

3. Cyber safety practices help protect confidential healthcare information.  

4. Patient records should be handled responsibly and securely.  

5. Incorrect digital data entry may affect patient safety.  

 

D. Subjective Questions 

 

1. A caregiver enters the wrong medicine timing into a digital record system. What 

problems can this create for the elderly individual?  

2. A caregiver leaves a tablet containing patient information unlocked in a public 

area. Why is this unsafe?  

3. A visitor asks for access to digital health records without permission. How should 

the caregiver respond professionally?  

4. A healthcare centre uses password-protected digital systems. How does this 

improve confidentiality and data security?  

5. A caregiver receives a suspicious email link while using a healthcare computer. 

What cyber safety steps should be followed in this situation? 

 

What have you learned? 
 

After completing this session, you will be able to: 

 

• explain the importance of digital documentation in elderly care settings;  

• demonstrate accurate digital data entry and record maintenance practices;  

• identify basic cyber safety measures while handling digital healthcare 

systems; 

• explain confidentiality and secure handling of patient information; and 

• demonstrate use digital technologies responsibly to support safe, organized, 

and efficient elderly care services. 

 

UNIT 4 ADVANCED HEALTH, SAFETY AND 

COMMUNITY SUPPORT 
 

Unit 4 on Advanced Health, Safety, and Community Support introduces you to 

advanced caregiving practices, safety management, mobility support, emergency 

coordination, and caregiver well-being required in elderly care settings. Elderly 

individuals may require specialized support related to personal hygiene, safe 

movement, emergency response, emotional care, and continuous assistance for 

maintaining health, comfort, dignity, and quality of life. 
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Session 1 on Advanced Personal Care and Hygiene Support emphasises skin 

care, pressure sore prevention, grooming assistance, infection prevention practices, 

and support for bedridden elderly individuals while maintaining hygiene, comfort, 

and dignity. 
 

Session 2 on Safe Escorting, Transportation, and Community Participation 

elaborates on public mobility assistance, hospital visit support, travel safety 

planning, and encouraging elderly individuals to participate safely in social and 

community activities for emotional well-being and social engagement. 
 

Session 3 on Safety Incident Management and Emergency Coordination 

introduces you to safety incident reporting, responding to falls and injuries, 

emergency coordination with healthcare services, and disaster preparedness 

practices required for protecting elderly individuals during emergencies and 

caregiving situations. 
 

Session 4 on Caregiver Wellness and Burnout Prevention highlights stress 

management techniques, emotional resilience, self-care practices, and professional 

support systems that help caregivers maintain physical health, emotional balance, 

and professional effectiveness in elderly care settings. 
 

Session 1: Advanced Personal Care and Hygiene Support 
 

As people grow older, they may face physical weakness, limited mobility, health 

problems, and difficulty in performing personal care activities independently. Some 

elderly individuals may become bedridden or require continuous support for 

maintaining hygiene, comfort, and safety. In such situations, caregivers play an 

important role in providing advanced personal care and maintaining a clean and 

healthy environment. Advanced personal care involves supporting elderly individuals 

with bathing, grooming, skin care, oral hygiene, dressing, toileting, and infection 

prevention practices. Proper hygiene support helps improve physical health, 

emotional well-being, dignity, and comfort of elderly individuals. 

 

An Elderly Care Companion should provide personal care respectfully, safely, and 

compassionately while maintaining privacy and hygiene standards. 

 

1. Importance of Personal Care in Elderly Care 

 

Personal hygiene is essential for maintaining good health and preventing infections. 

Elderly individuals may face difficulty in maintaining hygiene because of weakness, 

illness, arthritis, memory problems, or reduced mobility. 

 

Proper personal care helps maintain cleanliness and comfort, prevents infections and 

skin problems, and improves self-confidence and dignity. It also reduces unpleasant 

odours and discomfort while supporting emotional well-being. Caregivers should 

encourage elderly individuals to perform daily activities independently whenever 

possible, while providing respectful assistance when needed. 
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2. Skin Care and Pressure Sore Prevention 

 

The skin of elderly individuals becomes thinner, drier, and more sensitive with age. 

Elderly individuals who remain in bed or sit in one position for long periods may 

develop pressure sores, also called bedsores (Figure 4.1). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pressure sores usually develop on areas such as the back, hips, heels, elbows, and 

shoulders. Caregivers can help prevent pressure sores by changing body position 

regularly, keeping the skin clean and dry, using clean and soft bedding, and ensuring 

proper nutrition and hydration. Regular skin checks for redness or wounds are also 

important. Gentle skin care and consistent observation help maintain comfort and 

prevent complications. 

 

3. Grooming Assistance 

 

Grooming helps elderly individuals maintain cleanliness, dignity, and self-

confidence. Some elderly individuals may require support with grooming activities 

because of physical weakness or health conditions. Caregivers may assist with hair 

care and combing, nail cleaning and trimming, shaving assistance, dressing support, 

and oral hygiene including denture care. They should always maintain the 

individual’s privacy and communicate respectfully during all grooming activities. 

Encouraging elderly individuals to participate in grooming activities independently, 

whenever possible, helps maintain confidence and emotional well-being. 

 

4. Infection Prevention in Advanced Care 

 

Caregivers should also observe for symptoms such as fever, cough, wounds, or 

unusual weakness and report them immediately. Good hygiene practices help protect 

both elderly individuals and caregivers from infections.  

Fig. 4.1: Skin care and pressure sore prevention 
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Elderly individuals are more vulnerable to infections because of weaker immunity 

and health conditions. Maintaining hygiene and cleanliness is essential for 

preventing infections in caregiving settings (Figure 4.2). Important infection 

prevention practices include washing hands regularly, using gloves and masks when 

required, keeping surroundings clean and well-ventilated, disinfecting frequently 

used surfaces, maintaining clean clothes and bedding, and following proper waste 

disposal methods.  

5. Supporting Bedridden Elderly Individuals 

 

Some elderly individuals may remain bedridden because of illness, injury, disability, 

or advanced age. Bedridden individuals require continuous support for comfort, 

hygiene, nutrition, and mobility. 

 

Caregivers should assist bedridden elderly individuals with position changes and 

movement support, feeding and hydration, toileting and hygiene care, skin care and 

bedding maintenance, as well as emotional support and companionship. They should 

communicate gently and ensure that bedridden individuals feel respected and 

emotionally supported. Proper care helps reduce discomfort, prevent complications, 

and improve quality of life. 

 

6. Safety and Dignity During Personal Care 

 

Caregivers should always maintain the dignity, privacy, and emotional comfort of 

elderly individuals while providing personal care. 

 

Caregivers should explain caregiving activities politely, maintain privacy during 

bathing and dressing, and use respectful language and behaviour. They should also 

ensure safety during movement and transfers and encourage independence 

Fig. 4.2: Infection prevention in advance care 
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whenever possible. Personal care should never make elderly individuals feel 

embarrassed or overly dependent. Compassionate and respectful caregiving 

improves trust and emotional well-being. 

 

7. Importance of Advanced Personal Care and Hygiene Support 

 

Advanced personal care and hygiene support plays a key role in maintaining 

cleanliness, comfort, and overall well-being. It helps prevent infections and pressure 

sores while promoting better physical and emotional health. Such care also supports 

dignity, self-confidence, and improves the overall quality of life for elderly individuals. 

Proper hygiene and personal care are therefore essential components of safe, 

respectful, and professional elderly care services. 

 

8. Role of the Elderly Care Companion 

 

Advanced personal care and hygiene support plays a key role in maintaining 

cleanliness, comfort, and overall well-being. It helps prevent infections and pressure 

sores while promoting better physical and emotional health. Such care also supports 

dignity, self-confidence, and improves the overall quality of life for elderly individuals. 

Proper hygiene and personal care are therefore essential components of safe, 

respectful, and professional elderly care services. Advanced personal care and 

hygiene support are important parts of elderly care services. Proper skin care, 

grooming assistance, infection prevention, and support for bedridden elderly 

individuals help maintain health, comfort, dignity, and emotional well-being. 

An Elderly Care Companion should provide personal care compassionately and 

professionally while ensuring safety, cleanliness, and respect for elderly individuals. 

 

Practical Exercise 

 

Activity 1: Demonstration of personal hygiene and grooming support 

 

Materials Required: 

1. Comb  

2. Towel  

3. Gloves  

4. Toothbrush and cup  

5. Bed sheet or chair  
 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the caregiver and the other as the elderly individual.  

• Students will demonstrate:  

a) Hair combing  

b) Face cleaning  

c) Oral hygiene assistance  

d) Proper positioning and comfort support  
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• The caregiver should:  

a) Communicate politely  

b) Maintain privacy and dignity  

c) Follow hygiene practices such as handwashing and glove use  

• The teacher will observe proper caregiving techniques and respectful 

behaviour during the activity.  

 

Activity 2: Role play on infection prevention and pressure sore care 

 

Materials Required: 

1. Gloves and mask  

2. Clean cloth  

3. Pillow or cushion  

4. Infection prevention chart  
 

Procedure: 

• Form small groups in the classroom.  

• One student will act as a bedridden elderly individual and another as the 

caregiver.  

• Students will demonstrate:  

1. Changing body position safely  

2. Maintaining clean bedding  

3. Using gloves and masks properly  

4. Handwashing and sanitization practices  

5. Observing pressure-prone areas carefully  

• Students will discuss how hygiene and infection prevention practices improve 

safety and comfort for elderly individuals.  

 

Check Your Progress 

 

A.  Fill in the Blanks 

 

1. Proper personal __________ helps maintain cleanliness and comfort in elderly 

individuals.  

2. Pressure sores may develop when elderly individuals remain in one __________ 

for a long time.  

3. Caregivers should keep the skin clean and __________ to prevent infections.  

4. Washing hands regularly is an important __________ prevention practice.  

5. Grooming support helps maintain dignity and self-__________.  

 

B.  Multiple Choice Questions 

 

1. Why is personal hygiene important in elderly care? 

a) To create discomfort 

b) To prevent infections and maintain health 

c) To avoid caregiving 

d) To delay support  
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2. Which of the following helps prevent pressure sores? 

a) Keeping the elderly individual in the same position 

b) Ignoring skin care 

c) Changing body position regularly 

d) Using dirty bedding  

 

3. Which activity is part of grooming assistance? 

a) Ignoring oral hygiene 

b) Hair care and nail cleaning 

c) Avoiding dressing support 

d) Delaying hygiene care  

 

4. What should caregivers do before and after providing personal care? 

a) Ignore hygiene practices 

b) Wash hands properly 

c) Leave surroundings dirty 

d) Avoid communication  

 

5. Which of the following is important while supporting bedridden elderly 

individuals? 

a) Maintaining comfort and hygiene 

b) Ignoring emotional support 

c) Avoiding movement support 

d) Delaying feeding and hydration  

 

C.   State Whether the Following Statements are True or False 

 

1. Proper hygiene helps prevent infections in elderly individuals.  

2. Pressure sores can develop because of prolonged pressure on the skin.  

3. Caregivers should ignore privacy during personal care activities.  

4. Bedridden elderly individuals may require continuous support and assistance.  

5. Infection prevention practices protect both caregivers and elderly individuals.  

 

D.   Subjective Questions 

 

1. An elderly individual remains in bed for a long time and develops redness on the 

heels. What steps should the caregiver take to prevent pressure sores?  

2. A caregiver is assisting an elderly individual with grooming activities. Why is 

respectful communication important during personal care?  

3. A caregiver forgets to wash hands before helping an elderly individual. What risks 

can this create?  

4. An elderly individual feels uncomfortable and embarrassed during bathing 

assistance. How should the caregiver maintain dignity and emotional comfort?  

5. A bedridden elderly individual requires continuous support for hygiene and 

feeding. How does proper personal care improve their quality of life?  
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What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the importance of advanced personal care and hygiene support in 

elderly care settings; 

• demonstrate proper skin care and pressure sore prevention practices for 

elderly individuals; 

• provide grooming and personal hygiene assistance respectfully and safely.  

• apply infection prevention practices while providing advanced care support; 

and 

• assist bedridden elderly individuals while maintaining comfort, dignity, 

hygiene, and emotional well-being. 

 

 

Session 2: Safe Escorting, Transportation, and  

Community Participation 

 

Elderly individuals may require support while travelling, visiting hospitals, attending 

social events, or participating in community activities. Age-related physical 

weakness, balance problems, poor vision, reduced mobility, and health conditions 

may increase the risk of falls, injuries, confusion, or fatigue during movement and 

transportation. An Elderly Care Companion plays an important role in helping elderly 

individuals move safely and confidently both inside and outside the home. Proper 

escorting, transportation assistance, and community participation support help 

elderly individuals remain socially active, 

emotionally connected, and independent. 

This session explains public mobility assistance, 

hospital visits, travel safety planning, and 

supporting social participation in elderly care 

settings. 

 

1. Public Mobility Assistance 

 

Many elderly individuals need assistance while 

walking outdoors, climbing stairs, crossing roads, 

or using public transport. Caregivers should 

ensure safety, comfort, and confidence during 

movement (Figure 4.3).  

 

Caregivers should walk beside the elderly 

individual for support and use mobility aids such 

as walkers or wheelchairs when required. They 

should assist carefully while getting into vehicles or 

using stairs, ensure proper footwear and 

comfortable clothing, and avoid crowded or 
Fig. 4.3: Public mobility assistance 
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unsafe pathways.  Caregivers should also observe signs of tiredness, dizziness, 

breathing difficulty, or discomfort during movement. Safe mobility support helps 

reduce accidents and improves confidence and independence in elderly individuals. 

 

2. Assistance During Hospital Visits 

 

Hospital visits may sometimes become stressful or tiring for elderly individuals 

because of long waiting periods, unfamiliar surroundings, or medical procedures. 

 

Caregivers should prepare medical records and prescriptions before the visit and 

ensure timely arrival for appointments. They should assist elderly individuals during 

registration and movement, provide emotional reassurance and comfort, and follow 

hygiene and safety practices in hospital settings. Caregivers should also 

communicate clearly with healthcare staff and help elderly individuals understand 

instructions or treatment advice. Proper support during hospital visits helps reduce 

anxiety and improves the overall healthcare experience for elderly individuals. 

 

3. Travel Safety Planning 

 

Travel safety planning is important for preventing accidents and ensuring comfort 

during local travel or long journeys. Before travel, caregivers should: 

 

i. Check the health condition of the elderly individual  

ii. Carry necessary medicines and medical documents  

iii. Plan rest breaks during long journeys  

iv. Arrange safe transportation  

v. Ensure proper hydration and comfortable seating  

 

Caregivers should also prepare for emergencies by carrying emergency contact 

information and basic first aid materials when required. During travel, caregivers 

should observe elderly individuals for signs of discomfort, weakness, or confusion. 

Proper travel planning helps ensure safe and stress-free movement. 

 

4. Supporting Social and Community Participation 

 

Social interaction and community participation are important for the emotional and 

mental well-being of elderly individuals. Isolation and loneliness may negatively 

affect health and happiness.  

 

Caregivers should encourage elderly individuals to participate in family gatherings, 

community programmes, religious or cultural events, recreational activities, and 

group exercises or social meetings. Community participation helps elderly 

individuals feel emotionally connected, improve confidence and happiness, reduce 

loneliness and stress, and maintain active social relationships. Caregivers should 

ensure that activities remain safe, comfortable, and suitable according to the health 

condition of elderly individuals. 
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5. Safety Precautions During Escorting and Transportation 

 

Caregivers should always follow safety precautions while escorting elderly 

individuals. Important precautions include using wheelchairs or walking aids 

properly, locking wheelchair brakes when required, assisting carefully during 

transfers, maintaining clear communication, avoiding sudden movement or rushing, 

and following road and travel safety rules. Caregivers should remain patient and 

attentive throughout the journey or activity. 

 

6. Importance of Safe Escorting and Community Participation 

 

Safe escorting and community participation help improve mobility and 

independence, reduce the risk of falls and injuries, support emotional well-being, 

encourage social interaction and confidence, and improve overall quality of life. Active 

participation in social activities helps elderly individuals remain emotionally healthy 

and socially connected. 

 

7. Role of the Elderly Care Companion 

 

An Elderly Care Companion should provide safe movement support and encourage 

elderly individuals to remain socially active. 

 

The caregiver should assist safely during walking and transportation, support 

hospital visits and travel planning, encourage community participation, observe 

safety precautions during movement, and provide emotional reassurance and 

companionship. A responsible caregiver helps elderly individuals feel safe, confident, 

and socially connected. Safe escorting, transportation assistance, and community 

participation are important parts of elderly care services. Proper mobility support, 

travel planning, and social engagement help improve safety, confidence, emotional 

well-being, and quality of life for elderly individuals. 

 

An Elderly Care Companion should provide movement support carefully and 

compassionately while encouraging elderly individuals to participate actively in 

family and community life. 

 

Practical Exercise 

 

Activity 1: Demonstration of safe escorting and mobility support 
 

Materials Required: 

1. Walker or chair  

2. Wheelchair (if available)  

3. Cones or classroom markers  
 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the caregiver and the other as the elderly individual.  
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• Students will demonstrate:  

1. Assisting while walking  

2. Helping during road crossing or stair movement  

3. Supporting wheelchair or walker use safely  

4. Communicating calmly and respectfully during movement  

• The caregiver should observe:  

1. Comfort and balance  

2. Signs of tiredness or dizziness  

3. Safe posture and movement support  

• The teacher will discuss the importance of mobility safety and confidence-

building in elderly care.  

 

Activity 2: Role play on hospital visit and community participation 

 

Materials Required: 

1. Mock medical file  

2. Appointment slip  

3. Travel checklist  

4. Chairs for role play setup  
 

Procedure: 

• Form small groups in the classroom.  

• Students will perform role plays based on situations such as:  

a) Assisting an elderly individual during a hospital visit  

b) Preparing medicines and documents before travel  

c) Helping elderly individuals participate in community or social 

activities  

• Students should demonstrate:  

a) Travel safety planning  

b) Emotional support and companionship  

c) Respectful communication  

d) Proper coordination during movement and participation  

• The class will discuss how social interaction and safe transportation improve 

emotional well-being and quality of life for elderly individuals.  

 

Check Your Progress 

 

A.   Fill in the Blanks 

 

1. Elderly individuals may require __________ support during movement and travel.  

2. Caregivers should use mobility __________ such as walkers or wheelchairs when 

required.  

3. Proper travel __________ helps prevent accidents and discomfort.  

4. Community participation helps reduce loneliness and improve emotional 

__________.  

5. Caregivers should observe elderly individuals for signs of tiredness, dizziness, or 

__________ during movement.  
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B. Multiple Choice Questions 

 

1. Why is safe escorting important in elderly care? 

a) To increase confusion 

b) To reduce falls and injuries 

c) To avoid communication 

d) To delay movement support  

 

2. Which mobility aid helps elderly individuals during walking? 

a) Television 

b) Walker 

c) Notebook 

d) Cupboard  

 

3. What should caregivers carry during hospital visits? 

a) Unnecessary items 

b) Medicines and medical documents 

c) Loud music devices 

d) Decorative objects  

 

4. Why is community participation important for elderly individuals? 

a) It increases loneliness 

b) It supports emotional and social well-being 

c) It prevents communication 

d) It creates stress  

 

5. Which of the following is important during travel safety planning? 

a) Ignoring rest breaks 

b) Avoiding hydration 

c) Carrying emergency contact information 

d) Rushing during movement  

 

C. State Whether the Following Statements are True or False 

 

1. Mobility support helps elderly individuals move safely and confidently.  

2. Caregivers should ignore signs of discomfort during transportation.  

3. Hospital visits may sometimes feel stressful for elderly individuals.  

4. Community participation improves emotional well-being and social connection.  

5. Proper travel planning helps improve safety and comfort.  

 

D. Subjective Questions 

 

1. An elderly individual feels dizzy while walking outdoors. What should the 

caregiver do to ensure safety?  

2. A caregiver is preparing an elderly individual for a hospital visit. What important 

items and preparations should be made before travel?  
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3. An elderly individual avoids attending social gatherings because of mobility 

problems. How can the caregiver encourage safe community participation?  

4. During a long journey, an elderly individual becomes tired and uncomfortable. 

What travel safety measures should the caregiver follow?  

5. Why is emotional reassurance important while escorting elderly individuals 

during hospital visits or community activities?  

 

What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the importance of safe escorting and transportation support in elderly 

care;  

• demonstrate safe mobility assistance practices while supporting elderly 

individuals during movement and travel;  

• apply travel safety planning measures during hospital visits and community 

activities; 

• encourage elderly individuals to participate in social and community activities 

safely and confidently; and   

• describe emotional reassurance and companionship during escorting, 

transportation, and community participation activities.  

 

Session 3: Safety Incident Management and  

Emergency Coordination 

 

Elderly individuals are more vulnerable to accidents, falls, medical emergencies, and 

sudden health complications because of age-related physical weakness, chronic 

illnesses, reduced mobility, poor balance, and slower recovery. In elderly care 

settings, caregivers must remain alert, prepared, and responsive to emergency 

situations to ensure safety and timely support. 

 

Safety incident management involves identifying risks, responding to accidents or 

emergencies, reporting incidents properly, and coordinating with healthcare services 

when required. Quick action and proper communication can help reduce 

complications and improve the safety and well-being of elderly individuals. 

 

An Elderly Care Companion should understand emergency procedures, safety 

precautions, reporting systems, and disaster preparedness practices used in 

caregiving environments. 

 

1. Understanding Safety Incidents in Elderly Care 

 

A safety incident is any unexpected event that may harm or affect the health, safety, 

or well-being of an elderly individual (Figure 4.4). 
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Common safety incidents in elderly care include falls and slips, burns or injuries, 

sudden illness or breathing difficulty, medication-related problems, choking 

incidents, and fire or electrical hazards. Caregivers should remain attentive and 

carefully observe the surroundings to identify risks early. Preventing incidents is 

always safer than responding after accidents occur. 

 

2. Incident Reporting Procedures 

 

Incident reporting means recording and informing supervisors or healthcare staff 

about accidents, injuries, or unusual situations that occur during caregiving. 

Incident reports help maintain proper documentation, improve patient safety, 

prevent repeated accidents, and support emergency response and follow-up care. 

Caregivers should report falls or injuries, sudden changes in health condition, 

medication errors, unsafe conditions or hazards, and emergency situations. While 

reporting incidents, caregivers should include the date and time of the incident, 

location, description of what happened, actions taken immediately, and information 

about any injuries or symptoms observed. Accurate and timely reporting improves 

safety and accountability in elderly care settings. 
 

3. Responding to Falls and Injuries 
 

Falls are one of the most common risks among elderly individuals. Falls may lead to 

fractures, pain, fear, or reduced mobility (Figure 4.5). If an elderly individual fall, 

caregivers should: 
 

• Stay calm and reassure the person  

• Check for injuries carefully  

• Avoid moving the person suddenly  

• Seek medical assistance if required  

• Report the incident immediately  

Fig. 4.4: Tips for ensuring a safe environment for older adults 
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Caregivers should observe for bleeding or swelling, difficulty in movement, dizziness 

or unconsciousness, and pain or breathing difficulty. They should never panic or 

leave the elderly individual alone during emergencies. A quick and safe response 

helps reduce complications and provides emotional reassurance.  
 

3. Emergency Coordination with Healthcare Services 

 

Some emergency situations may require immediate coordination with doctors, 

hospitals, ambulances, or healthcare professionals (Figure 4.6). 

Caregivers should contact emergency services quickly, keep emergency phone 

numbers accessible, provide clear information about the condition of the elderly 

individual, maintain medical records and emergency contacts ready, and follow 

instructions provided by healthcare professionals. Examples of emergencies include 

severe breathing difficulty, chest pain, loss of consciousness, sudden weakness or 

stroke symptoms, and severe injuries or bleeding. Caregivers should remain calm 

Fig. 4.5: Responding to falls and injuries 

Fig. 4.6: Responding safely to falls in elderly care 
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and cooperative during emergency coordination. Proper communication and timely 

action help improve emergency response. 

 

4. Disaster Preparedness in Care Settings 

 

Care settings should remain prepared for emergencies such as fire accidents, 

earthquakes, floods, power failures, and disease outbreaks. Disaster preparedness 

means planning in advance to protect elderly individuals during emergencies (Figure 

4.7). Caregivers should know emergency exits and evacuation routes, follow safety 

instructions and emergency drills, keep emergency supplies ready, assist elderly 

individuals safely during evacuation, and maintain calm communication during 

emergencies. Special attention should be given to bedridden or mobility-impaired 

elderly individuals during disasters. Preparedness helps reduce panic and improve 

safety during emergencies. 

 

 
 

 

 

5. Importance of Safety Incident Management 

 

Safety incident management is an important part of quality elderly care. It helps 

prevent accidents and injuries by identifying potential hazards and taking timely 

preventive measures. When emergencies occur, trained caregivers can respond 

quickly and appropriately, reducing the risk of serious complications.  

Effective safety management also creates a safer caregiving environment, protects 

elderly individuals during emergencies, and ensures their comfort and well-being. By 

developing knowledge, practical skills, and confidence, caregivers become better 

prepared to handle unexpected situations calmly and professionally, resulting in 

safer and more effective care. 

 

Fig. 4.7: Emergency preparedness and safe evacuation in elderly care 
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Practical Exercise 

 

Activity 1: Demonstration of incident reporting and emergency response 

 

Materials Required: 

1. Incident report format  

2. Pen and clipboard  

3. Situation cards  
 

Procedure: 

• Form pairs in the classroom.  

• One student will act as the caregiver and the other as the elderly individual.  

• The teacher will provide emergency situations such as:  

a) Fall in the room  

b) Sudden dizziness  

c) Minor injury  

d) Breathing difficulty  

• Students will demonstrate:  

a) Responding calmly  

b) Checking for injuries or symptoms  

c) Providing emotional reassurance  

d) Reporting the incident correctly  

• The caregiver will complete a sample incident report including:  

a) Date and time  

b) What happened  

c) Action taken  

d) Symptoms observed  

 

The class will discuss the importance of quick response and proper reporting in 

elderly care settings.  

 

Activity 2: Role play on emergency coordination and disaster preparedness 

 

Materials Required: 

1. Emergency contact list  

2. Mock first aid kit  

3. Emergency evacuation chart  

Procedure: 

• Form small groups in the classroom.  

• Students will perform role plays based on emergency situations such as:  

a) Fire emergency  

b) Medical emergency  

c) Power failure  

d) Evacuation during disaster  

• Students should demonstrate:  

a) Calling emergency healthcare services  

b) Providing clear information  
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c) Assisting elderly individuals safely during evacuation  

d) Maintaining calm communication  

e) Using emergency supplies responsibly  

 

The teacher will discuss how preparedness and teamwork improve safety during 

emergencies. 

 

Check Your Progress 

 

A.   Fill in the Blanks 

 

1. A safety __________ is an unexpected event that may harm an elderly individual.  

2. Falls and injuries should be reported through proper incident __________.  

3. Caregivers should remain __________ during emergency situations.  

4. Emergency __________ helps connect caregivers with healthcare services quickly.  

5. Disaster preparedness helps reduce panic and improve __________.  

 

B.   Multiple Choice Questions 

 

1. Which of the following is a common safety incident in elderly care? 

a) Gardening 

b) Falls and slips 

c) Reading books 

d) Watching television  

 

2. What should a caregiver do first after an elderly individual falls? 

a) Panic and leave the area 

b) Move the person immediately 

c) Stay calm and check for injuries 

d) Ignore the incident  

 

3. Why is incident reporting important? 

a) To create confusion 

b) To improve safety and documentation 

c) To delay treatment 

d) To avoid communication  

 

4. Which emergency may require immediate healthcare coordination? 

a) Severe breathing difficulty 

b) Watching television 

c) Listening to music 

d) Organizing books  

 

5. What is important during disaster preparedness in care settings? 

a) Ignoring emergency exits 

b) Avoiding communication 
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c) Knowing evacuation routes and emergency procedures 

d) Delaying emergency response  

 

C. State Whether the Following Statements are True or False 

 

1. Elderly individuals are more vulnerable to falls and emergencies.  

2. Caregivers should avoid reporting safety incidents.  

3. Quick emergency response helps reduce complications.  

4. Disaster preparedness includes evacuation planning and emergency supplies.  

5. Caregivers should remain calm and provide reassurance during emergencies.  

 

D. Subjective Questions 

 

1. An elderly individual slips in the bathroom and complains of pain. What steps 

should the caregiver take immediately?  

2. A caregiver notices sudden breathing difficulty in an elderly individual. How 

should emergency coordination with healthcare services be managed?  

3. During a fire emergency, what disaster preparedness practices should caregivers 

follow to protect elderly individuals safely?  

4. A caregiver fails to report a medication error. What problems can this create in 

elderly care settings?  

5. Why is calm communication important while managing accidents and emergency 

situations in elderly care? 

 

What have you learned? 
 

After completing this session, you will be able to: 
 

• explain the importance of safety incident management in elderly care settings; 

• identify common safety risks and emergency situations affecting elderly 

individuals; 

• demonstrate proper incident reporting and emergency response procedures;  

• coordinate effectively with healthcare services during medical emergencies 

and disasters; and 

• apply disaster preparedness and safety practices to protect elderly individuals 

during emergency situations. 
 

 

Session 4: Caregiver Wellness and Burnout Prevention 

 

Caregiving is a responsible and emotionally demanding profession. Elderly Care 

Companions provide physical assistance, emotional support, emergency care, and 

continuous attention to elderly individuals. While caring for others, caregivers may 

sometimes experience stress, tiredness, emotional pressure, and physical exhaustion 

because of long working hours, emergencies, workload, or emotional situations. 
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If stress and exhaustion are ignored for a long time, caregivers may experience 

burnout. Burnout affects physical health, emotional well-being, confidence, work 

performance, and the quality of caregiving services. Therefore, caregivers must also 

take care of their own physical and emotional health. Stress management, emotional 

resilience, self-care practices, and professional support systems help caregivers 

remain healthy, motivated, and emotionally balanced. 

 

An Elderly Care Companion should learn healthy coping strategies and maintain 

personal well-being while providing quality care services. 

 

1. Understanding Caregiver Stress 

 

Caregiver stress is the emotional and physical strain experienced while caring for 

elderly individuals. Caregivers may feel pressure due to heavy workload, long working 

hours, lack of rest, emotional attachment with elderly individuals, emergency 

situations, physical tiredness, and communication difficulties. This stress can affect 

concentration, patience, sleep, energy levels, and emotional balance. 

 

Common signs of stress include headaches or body pain, tiredness and weakness, 

irritability or frustration, difficulty sleeping, anxiety or sadness, and loss of 

motivation. Caregivers should identify stress early and adopt healthy management 

practices before it affects their well-being. 

 

2. Burnout in Caregiving 

 

Burnout is a condition of extreme physical, emotional, and mental exhaustion 

caused by continuous stress and overwork. Reasons of burnout may be when 

caregivers deliberately ignore personal health and rest, work continuously without 

breaks, feel emotionally overwhelmed, lack emotional support, and experience 

excessive workload for long periods. Some of the signs of burnout may be constant 

exhaustion, emotional numbness, loss of interest in work, reduced patience and 

concentration and feeling helpless or emotionally drained. Burnout not only affects 

caregivers but may also reduce the quality of care provided to elderly individuals. 

Recognizing burnout early is important for maintaining health and professional 

caregiving performance. 

 

3. Stress Management Techniques  

 

Stress management helps caregivers remain calm, healthy, and emotionally 

balanced. Important stress management practices can be taking short rest breaks, 

following healthy daily routines, practising deep breathing and relaxation exercises, 

managing time effectively, sharing concerns with trusted persons, engaging in 

hobbies or recreational activities, maintaining positive thinking. Simple breathing 

exercises, stretching, or short walks may help reduce stress and improve emotional 

balance. Caregiver should avoid unhealthy coping habits such as ignoring problems, 

excessive anger, or social isolation (Figure 4.8). Healthy stress management improves 

confidence, concentration, and caregiving quality. 
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4. Emotional Resilience in Caregiving 

 

Caregivers may face emotional challenges such as the illness or death of elderly 

individuals, difficult caregiving situations, emotional attachment and sadness, and 

emergency situations or family stress. Emotionally resilient caregivers are able to 

stay calm during difficulties, adapt to challenging situations, maintain patience and 

empathy, and recover emotionally after stressful experiences. Emotional resilience 

can be strengthened through positive thinking, emotional awareness, good 

communication, support from family, friends, or colleagues, and maintaining a 

healthy work-life balance. Strong emotional resilience helps caregivers provide 

compassionate and professional care. Emotional resilience means the ability to 

remain emotionally strong and positive during difficult situations. 

 

5. Self-Care Techniques for Caregivers 

 

Self-care means taking care of one’s own physical, emotional, and mental health. 

Important self-care practices include eating healthy food, getting proper sleep and 

rest, drinking enough water, exercising regularly, maintaining personal hygiene, 

spending time with family and friends, and participating in enjoyable activities. 

Caregivers should understand that caring for themselves is just as important as 

caring effectively for others. Good self-care practices improve physical health, 

emotional well-being, and work performance (Figure 4.9). 

 

6. Professional Support Systems 

 

Caregivers should not hesitate to seek help and support when experiencing stress or 

emotional difficulties. Professional support systems may include supervisors and 

healthcare staff, counsellors or mental health professionals, support groups and peer 

discussions, workplace wellness programmes, and training and stress management 

workshops. These support systems help caregivers share experiences and emotional 

concerns, receive guidance and encouragement, improve coping skills, and reduce 

Fig. 4.8: Stress management practices 
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emotional pressure and feelings of isolation. Seeking professional support is a sign 

of responsibility and self-awareness, not weakness. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Importance of Caregiver Wellness and Burnout Prevention 

 

Caregiver wellness and burnout prevention help maintain physical and emotional 

health, improve concentration and confidence, reduce stress and emotional 

exhaustion, enhance the quality of caregiving and patient safety, and maintain 

positive professional relationships. Healthy caregivers are better able to provide safe, 

compassionate, and effective elderly care services. 

 

8. Role of the Elderly Care Companion 

 

An Elderly Care Companion should maintain balance between caregiving 

responsibilities and personal well-being. The caregiver should: 

 

• Recognize signs of stress and burnout  

• Practise healthy stress management techniques  

• Maintain emotional resilience  

• Follow self-care practices regularly  

• Seek professional support when required  

 

A healthy and emotionally balanced caregiver can provide better support and 

companionship to elderly individuals.  

 

Caregiver wellness and burnout prevention are important for maintaining healthy, 

safe, and effective elderly care services. Stress management, emotional resilience, 

self-care practices, and professional support systems help caregivers remain 

physically healthy and emotionally strong. 

Fig. 4.9: Self-care techniques 
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An Elderly Care Companion should care for personal well-being responsibly while 

continuing to provide compassionate, respectful, and professional support to elderly 

individuals. 

 

Practical Exercise 

 

Activity 1: Demonstration of stress management and self-care practices 

 

Materials Required: 

1. Yoga mat or chair  

2. Water bottle  

3. Notebook and pen  

4. Relaxation music (optional)  

 

Procedure: 

 

• Students will individually practise simple stress management activities such 

as:  

a) Deep breathing exercises  

b) Stretching or relaxation techniques  

c) Positive self-talk  

d) Short mindfulness activities  

 

• Students will prepare a simple self-care routine including:  

a) Healthy eating habits  

b) Proper sleep schedule  

c) Exercise or physical activity  

d) Recreation or hobby time  

 

Each student will explain how self-care practices help prevent stress and burnout in 

caregivers. The teacher will discuss the importance of maintaining emotional and 

physical well-being in caregiving professions.  

 

Activity 2: Role play on emotional resilience and professional support 

 

Materials Required: 

1. Situation cards  

2. Chart paper  

3. Marker pens  
 

Procedure: 

• Form small groups in the classroom.  

• Each group will perform a role play based on caregiving situations such as:  

1. Managing stress during emergency situations  

2. Handling emotional pressure after a difficult caregiving experience  

3. Seeking support from supervisors or healthcare professionals  

4. Encouraging positive communication among caregivers  
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• Students should demonstrate:  

a) Emotional control and patience  

b) Positive coping strategies  

c) Teamwork and communication  

d) Asking for professional support when required  

 

The class will discuss how emotional resilience and support systems improve 

caregiver wellness and quality of care.  

 

Check Your Progress 

 

A.  Fill in the Blanks 

 

1. Continuous stress and exhaustion may lead to caregiver __________.  

2. Deep breathing and relaxation exercises help in stress __________.  

3. Emotional __________ helps caregivers remain positive during difficult situations.  

4. Self-care includes proper sleep, healthy food, and regular __________.  

5. Caregivers can seek guidance from professional __________ systems during 

emotional difficulties.  

 

B.  Multiple Choice Questions 

 

1. What is burnout in caregiving? 

a) Physical exercise 

b) Emotional and physical exhaustion due to stress 

c) Recreational activity 

d) Communication skill  

 

2. Which of the following is a healthy stress management practice? 

a) Ignoring emotions 

b) Taking proper rest breaks 

c) Avoiding communication 

d) Skipping meals  

 

3. Why is emotional resilience important for caregivers? 

a) To increase stress 

b) To remain emotionally strong during challenges 

c) To avoid responsibilities 

d) To ignore elderly individuals  

 

4. Which activity is part of self-care? 

a) Lack of sleep 

b) Skipping meals 

c) Regular exercise and healthy eating 

d) Ignoring physical health  
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5. Which professional support system can help caregivers manage emotional 

stress? 

a) Support groups and counselling 

b) Isolation from others 

c) Avoiding communication 

d) Ignoring emotional concerns  

 

C.  State Whether the Following Statements are True or False 

 

1. Caregivers may experience stress because of workload and emotional situations.  

2. Burnout affects only physical health and not emotional well-being.  

3. Self-care practices improve caregiver health and work performance.  

4. Emotional resilience helps caregivers handle difficult situations positively.  

5. Seeking professional support is a responsible caregiving practice.  

 

D.   Subjective Questions 

 

1. A caregiver feels tired, stressed, and emotionally exhausted after continuous 

caregiving duties. What stress management practices should be followed?  

2. A caregiver ignores proper sleep and healthy eating because of workload. How 

can this affect caregiving performance and health?  

3. During a difficult caregiving situation, a caregiver becomes emotionally upset. 

How can emotional resilience help in managing the situation positively?  

4. A caregiver feels overwhelmed and seeks help from supervisors and support 

groups. Why are professional support systems important in caregiving 

professions?  

5. How do self-care practices and burnout prevention improve the quality of elderly 

care services?  

 

What have you learned? 

 

After completing this session, you will be able to: 

 

• explain the causes and effects of stress and burnout in caregiving professions; 

• identify signs of emotional stress, fatigue, and burnout among caregivers;  

• demonstrate healthy stress management and self-care techniques for 

maintaining personal well-being; 

• develop emotional resilience while handling challenging caregiving situations; 

and 

• recognise the importance of professional support systems in maintaining 

caregiver wellness and quality elderly care services. 
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Answer Key 
 

Unit 1: Advanced Elderly Care Technologies and Modern Care System 

 

Session 1: Assistive Devices and Mobility Technologies 

 

A. Fill in the Blanks 

1. Walker  

2. Wheelchairs  

3. Hear  

4. Safety  

5. Maintenance  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. a)  

5. c)  
 

C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. True  

5. False 
 

Session 2: Telemedicine and Remote Monitoring 

 

A. Fill in the Blanks 

1. Telemedicine  

2. Pulse oximeter  

3. Health  

4. Temperature  

5. Confidential  
 

B. Multiple Choice Questions 

1. b)  

2. b)  

3. c)  

4. b)  

5. c)  
 

C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  
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4. False  

5. True 

 

Session 3: Dementia Care and Cognitive Support 

 

A. Fill in the Blanks 

1. Dementia  

2. Memory  

3. Patience  

4. Cognitive stimulation  

5. Reassurance  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. b)  

5. c)  

 

C. State Whether the Following Statements are True or False 

1. False  

2. True  

3. True  

4. False  

5. True 

 

Session 4: Innovations and Global Trends in Elderly Care  

 

A. Fill in the Blanks 

1. Smart  

2. Community  

3. Quality  

4. Smart  

5. Geriatric  

 

B. Multiple Choice Questions 

1. b)  

2. b)  

3. c)   

4. b)   

5. c)   

 

C. State Whether the Following Statements are True or False 

1. True  

2. True  

3. False  
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4. True  

5. False 

 

Unit 2: Professional Communication and Relationship Management 

 

Session 1: Professional Communication Skills in Caregiving 

 

A. Fill in the Blanks 

1. Verbal  

2. Non-verbal  

3. Clearly  

4. Privacy  

5. Positive  

 

B. Multiple Choice Questions 

1. b)  

2. b)  

3. c)  

4. c)  

5. b)  

 

C. State Whether the Following Statements are True or False 

1. True  

2. True  

3. False  

4. True  

5. True 
 

Session 2: Rapport Building and Conflict Resolution  

 

A. Fill in the Blanks 

1. Rapport  

2. Patient  

3. Cultural  

4. Arguments  

5. Secure  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. b)  

5. b)  

 

C. State Whether the Following Statements are True or False 

1. True  

2. False  
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3. True  

4. True  

5. True 

 

Session 3: Family Coordination and Visitor Management 

 

A. Fill in the Blanks 

1. Family  

2. Visitors  

3. Privacy  

4. Complaints  

5. Engagement  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. c)  

5. b)  

 

C. State Whether the Following Statements are True or False 

1. True  

2. True  

3. False  

4. True  

5. True 

 

Session 4: Communication, Documentation, and Confidentiality 

 

A. Fill in the Blanks 
 

1. Documentation  

2. Confidential  

3. Authorized  

4. Privacy  

5. Professional  

 

B. Multiple Choice Questions 

1. b)   

2. b)   

3. c)   

4. b)   

5. c)  

 

C. State Whether the Following Statements are True or False 

1. True  

2. False  
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3. True  

4. True  

5. True 

 

Unit 3: Care Coordination and Administrative Support 

 

Session 1: Administrative Responsibilities in Care Settings 

 

A. Fill in the Blanks 

1. Record keeping  

2. Inventory  

3. Healthcare  

4. Timely  

5. Efficiency  

 

B. Multiple Choice Questions 

1. b)  

2. b)  

3. b)   

4. b)   

5. b)   

 

C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. True  

5. True 

 

Session 2: Scheduling and Care Planning  

 

A. Fill in the Blanks 

1. Scheduling  

2. Appointments  

3. Reminders  

4. Medicine  

5. Care  

 

B. Multiple Choice Questions 

1. b)   

2. b)   

3. c)   

4. b)   

5. a)   
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C. State Whether the Following Statements are True or False 

1. True  

2. True  

3. False  

4. True  

5. True 

 

Session 3: Time Management and Team Coordination 

 

A. Fill in the Blanks 

1. Time management  

2. Shift  

3. Communication  

4. Prioritization  

5. Efficiency  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. c)  

5. c)  

 

C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. False  

5. True 

 

Session 4: Digital Documentation and Data Security 

 

A. Fill in the Blanks 

1. Digital  

2. Passwords  

3. Authorized  

4. Access  

5. Entry  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. c)  

5. a)  



Draft Study Material – Elderly Care Companion (Class XII)           Page | 105 
 

C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. True  

5. True  

 

Unit 4: Advanced Health, Safety and Community Support 

 

Session 1: Advanced Personal Care and Hygiene Support 

 

A. Fill in the Blanks 

1. Hygiene  

2. Position  

3. Dry  

4. Infection  

5. Confidence  
 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. b)  

5. a)  
 

C. State Whether the Following Statements are True or False 

1. True  

2. True  

3. False  

4. True  

5. True 

 

Session 2: Safe Escorting, Transportation, and Community Participation 

 

A. Fill in the Blanks 

1. Mobility  

2. Aids  

3. Planning  

4. Well-being  

5. Discomfort  

 

B. Multiple Choice Questions 

1. b)  

2. b)  

3. b)  

4. b)  

5. c)  
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C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. True  

5. True 

 

Session 3: Safety Incident Management and Emergency Coordination 

 

A. Fill in the Blanks 

1. Incident  

2. Reporting  

3. Calm  

4. Coordination  

5. Safety  

 

B. Multiple Choice Questions 

1. b)  

2. c)  

3. b)  

4. a)  

5. c)  

 

C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. True  

5. True 

 

Session 4: Caregiver Wellness and Burnout Prevention 

 

A. Fill in the Blanks 

1. Burnout  

2. Management  

3. Resilience  

4. Communication  

5. Support  

 

B. Multiple Choice Questions 

1. b)  

2. b)  

3. b)  

4. c)  

5. a)  
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C. State Whether the Following Statements are True or False 

1. True  

2. False  

3. True  

4. True 

5. True 

 

Glossary 
 

Accurate Documentation: The process of recording correct, complete, timely, and 

up-to-date information related to the care, health status, and services provided to an 

older person. 

 

Activities of Daily Living (ADLs): Basic self-care activities that individuals perform 

every day, including bathing, dressing, grooming, eating, toileting, transferring, and 

maintaining personal hygiene. 

 

Ageing: A natural lifelong process involving gradual physical, psychological, 

emotional, and social changes that occur as people grow older. 

 

Attendance Record: A document used to record employee attendance, work 

schedules, home visits, and caregiving hours. 

 

Balanced Diet: A diet that provides the appropriate amounts of carbohydrates, 

proteins, fats, vitamins, minerals, fibre, and water needed to maintain good health. 

 

Bank Account: A financial account maintained with a bank or other financial 

institution for saving, depositing, withdrawing, and managing money. 

 

Basic First Aid: Immediate care provided to a person who is injured or becomes 

suddenly ill until professional medical assistance is available. 

 

Body Mechanics: The safe and efficient use of body posture, movement, and lifting 

techniques to prevent injury while assisting older persons. 

 

Care Plan: A documented plan outlining an older person's care needs, preferences, 

goals, and the services required to support their health and wellbeing. 

 

Care Record: A written or electronic record containing information about an older 

person's health condition, medications, meals, personal care, observations, and 

services provided. 

 

Career Readiness: The knowledge, skills, attitudes, and behaviours required to 

obtain, maintain, and succeed in employment. 
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Caregiver: A person who provides physical, emotional, social, or practical support 

to an older person in a home, community, or healthcare setting. 

 

Communication Skills: The ability to exchange information clearly, respectfully, 

and effectively through verbal, non-verbal, and written communication. 

 

Confidentiality: The responsibility to protect an individual's personal, medical, and 

financial information from unauthorised access or disclosure. 

 

CPR (Cardiopulmonary Resuscitation): An emergency lifesaving procedure 

involving chest compressions and rescue breaths to help restore circulation and 

breathing when a person's heart or breathing has stopped. 

 

Daily Care Notes: Routine written records describing the care provided, observations 

made, and any changes in the older person's condition. 

 

Dehydration: A condition that occurs when the body loses more fluids than it takes 

in, affecting normal body functions. 

 

Dementia: A group of conditions that affect memory, thinking, behaviour, and the 

ability to perform everyday activities. 

 

Dietary Restrictions: Limitations on foods or fluids based on a person's medical 

condition, allergies, cultural preferences, or healthcare provider's advice. 

 

Digital Payment: An electronic method of transferring money using mobile banking, 

UPI, internet banking, debit cards, or other digital platforms. 

 

Documentation: The process of creating and maintaining accurate written or 

electronic records related to caregiving activities and services. 

 

Duty of Care: The legal and ethical responsibility to provide safe, competent, and 

appropriate care while protecting an individual's health, safety, and wellbeing. 

 

Elder Abuse: Any intentional act or failure to act that causes harm, distress, neglect, 

or exploitation of an older person. 

 

Elderly Care Companion: A trained care worker who assists older persons with 

personal care, daily living activities, mobility, health monitoring, companionship, 

and emotional support while promoting independence and dignity. 

 

Emergency Contact: The contact details of a person who should be notified in the 

event of a medical emergency or other urgent situation. 

Empathy: The ability to understand and appreciate another person's feelings, 

experiences, and perspectives while responding with compassion and respect. 

 



Draft Study Material – Elderly Care Companion (Class XII)           Page | 109 
 

Employment Process: The steps involved in applying for, obtaining, and 

commencing employment. 

 

Fall Prevention: Measures taken to reduce the risk of slips, trips, and falls among 

older persons by creating a safe environment and encouraging safe mobility. 

 

Feeding Assistance: Support provided to help an older person eat and drink safely 

while maintaining dignity and independence. 

 

Financial Literacy: Knowledge and skills required to manage personal finances, 

including budgeting, banking, saving, and digital payments. 

 

First Aid: Immediate assistance provided to a person who is injured or suddenly 

becomes ill before professional medical treatment is available. 

 

General Condition: An overall assessment of an individual's physical, mental, 

emotional, and functional health. 

 

Grooming: Activities that maintain personal cleanliness, hygiene, appearance, and 

comfort. 

 

Health Monitoring: Regular observation and recording of vital signs, physical 

condition, symptoms, and general wellbeing to identify changes in health status. 

 

Home Safety: Measures taken to reduce hazards and prevent accidents within the 

home environment. 

 

Hydration: Maintaining adequate fluid intake to support normal body functions and 

overall health. 

 

Infection Prevention: Practices that reduce the spread of infections through hand 

hygiene, cleaning, use of personal protective equipment, and safe care procedures. 

 

Interview: A formal meeting conducted to assess a candidate's suitability for 

employment. 

 

Malnutrition: Poor nutritional status resulting from inadequate, excessive, or 

imbalanced nutrient intake. 

 

Medication Adherence: Taking prescribed medicines correctly according to the 

dosage, timing, and instructions provided by a healthcare professional. 

 

Medication Log: A written or electronic record of medicines administered, including 

names, dosages, times, and observations. 

Mobility Assistance: Support provided to help an older person walk, stand, transfer, 

or move safely. 
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Nutrition: The process of consuming and using nutrients required for growth, 

health, energy, and body maintenance. 

 

Patient Care Assistant: A healthcare support worker who assists patients with 

personal care, mobility, and daily living activities under professional supervision. 

 

Person-Centred Care: An approach to care that respects and responds to each 

individual's preferences, values, choices, cultural background, and care needs. 

 

Professional Behaviour: Conduct that reflects honesty, accountability, respect, 

integrity, confidentiality, and adherence to workplace policies and ethical standards. 

 

Pulse: The rhythmic beating of the heart, measured to assess circulation and overall 

health. 

 

Punctuality: Consistently arriving on time and completing assigned duties as 

scheduled. 

 

QR Code: A machine-readable code that can be scanned using a mobile device to 

access information or make digital payments. 

 

Rehabilitation Support Worker: A care worker who assists individuals during 

recovery by supporting therapy programmes and promoting independence. 

 

Respectful Behaviour: Treating all individuals with courtesy, dignity, patience, 

cultural sensitivity, and professionalism. 

 

Resume: A document summarising an individual's education, skills, qualifications, 

training, and work experience for employment purposes. 

 

Safe Transfer: The use of correct techniques and equipment to move an older person 

safely between beds, chairs, wheelchairs, or other locations. 

 

Sanitation: The maintenance of clean, hygienic, and safe environments to promote 

health and prevent disease. 

 

Side Effects: Unintended or unwanted effects that may occur after taking medicines 

or receiving treatment. 

 

Teamwork: Working collaboratively with colleagues and other healthcare 

professionals to provide safe, coordinated, and effective care. 

 

Temperature: A measurement of body heat used to assess health status and detect 

illness. 

Toileting Assistance: Support provided to help an older person use the toilet safely 

while maintaining dignity, privacy, and hygiene. 
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UPI (Unified Payments Interface): An electronic payment system that enables 

instant transfer of money between bank accounts using a mobile device. 

 

Vital Signs: Clinical measurements such as temperature, pulse, respiration, blood 

pressure, and oxygen saturation that indicate a person's health status. 

 

Warning Signs: Symptoms, observations, or changes in an older person's condition 

that may indicate illness, deterioration, or the need for medical attention. 

 

Wheelchair Support: Assistance provided to ensure the safe use, movement, 

positioning, and maintenance of a wheelchair. 

 

Workplace Etiquette: Professional standards of behaviour, communication, 

appearance, and respect expected in the workplace. 

 

Workplace Responsibilities: The duties, obligations, and professional expectations 

employees are required to fulfil in their role. 

 

Workplace Rights: Legal and workplace entitlements relating to fair treatment, 

safety, equal opportunity, wages, leave, and dignity at work.  

  



Draft Study Material – Elderly Care Companion (Class XII)           Page | 112 
 

 

 

 

 

 

 

 

 

 

 

PSS CENTRAL INSTITUTE OF VOCATIONAL EDUCATION  

(A constituent unit of NCERT, under Ministry of Education, Government of India) 

Shyamla Hills, Bhopal- 462 002, M.P., India  

www.psscive.ac.in 

 

 

 

 

http://www.psscive.ac.in/

